Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jersay

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Nairic # Standned
BI-1-01-203C | % DUF in 3 Business Days Mo Standard
BI-4-02-203C | % DUF in 4 Business Days 5% of DUF in 4 Busiress Duys
B!-1-03-2030 | % DOUF in 5 Businass Days No Standard
BI-1-04.2030 | % DUF in 8 Businsss Da No Standand
Bl-2-01-2630 98% in 10 Businens Days
81.2-02-2030 BE% in 10 Businean Cays
Actual Performance Numbar of Obdarvations
BJ-3 - Billing Accursc vz CLEG Aggregain vz CLEC Aggregaie Samping Error 2-8c0n
B1-3.01.2030 [ BN AGUSIMeNS - MGluting Charges Adusied Dus b PLOS No Standerd L] 7 417310817
BI-3-03-2030 % Billing Adjustmants - Excluding Charges Adjusisd Dus to PCDs Party with V2 Retmi 0.79 7, A7310917
BI-3-06-2030 justmants-Elsctroni Bis-BOS BDT jormel-Exciuging Charges Adjustad Dus i PCD% Parkty with VZ Rewil WA 42
Bi-4 - DUF Accurac)
BI-4-01-2030 [%Usage Accuracy ] 5% [ 10000 | 23833538 |
B1-4-02-2030 |% Corrected Usage Records Dalivared On -Time Wa Standard T Y S
Bl-5 - Accuracy of Mechanized Blif Fesd
BI-5-01-2030 [3% Accuricy of Mechavized BiH Fead ] E [—*obo0 | 191 ]
Actual Parformance Humber of Obsarvations
Bi-§ - of VI CLEC Aggragats vz CLEC erlllll Rampling Error Z-8core
pI-6-01-2030 [% Usage s - Including PCD Delayed Charges No tandurd EHIIEKIIIJ[IIHI‘I
BI-8-02-2030 [% sieness of Lissge Ch - Excluding PCO Delayed Charges Poricy with V2 Ruiad EEEIBIE—IE
BI-7-01-2030 Na Standard g ¢ BE01G 37 H
81-7.02-2030 Pariy with V2 Retad X : DF 26| 44508757 | X 83133
B1-8-01-2030 scurring Charges - INcuding ﬁib‘ﬁma cnmn Ho Standucd
Bi-8-02.2030 ness of Non-Racurving Cha Exclud . Parity with V2 Retei
OD-1 - Operatar Services - Speed of Answer ¥Z CLEC
0D-1-01-1020 { Aversge Spead of Ankwair — Opsralor Sarvices No Smnosrd 313 025
0OD-1-02-1020 jAverage Speed of Answer - Direciory Assistance Mo Standmrd 51 129
OD-1-03-1020 1% Answered in 30 Seconds - Cperalor Services 85% in 30 Sacorda 6.71 100.00
OD-1-04-1021 | *% Ansvered in 30 Seconds - Directory Assistance 95% x 30 Seconde 99.91 100.00
vz CLEC vz gregas Sa Error FX
O0-3 - DA Databage Aceursc Aggregem CLEC Ap: i Sampling aora
OD-3-01-1020 [% DA Updato Accuracy - Including Servics orﬁ-r(Pcn) Emors No Stmrcard ses50 | ossn | 200 |
0D-3-02-1020 1% DA Ui - Excludi Emors Party with VZ Retai [ B850 | 200 T
GE-1-01-2030 [% 5% on ar bafore Due Daty
GE-2-01-2030 25% an or before Dus Onte
GE-3-01-2030 [% of 3 equent Responses Fumishad On-Time Ne Standard

nd, Notations defined on Legend shest - last |
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Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jarsey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

Mairic #

OR-1-1-2320
OR-1-02-2320
OR-1-03-2320
OR-1-04-2320
OR-1-05-232¢
OR-1-06-2320
OR.1-07-2320
OR-1-08-2320
OR-1-09-2320
OR-1-10-2320

0OR-2-01-2320
OR-2-02-2320
0OR-2-03-2320
OR-2-04-2320
OR-2-05-2320
OR-2-08-2320
CR-207-2320
OR-2-08-2320
OR-2-08-2320
OR-2-10-2320

OR-7-1-2100

OR-1-03-2341
OR-1-04-2341
OR-1-05-2341
OR-1-06-2341
OR-1-07-2341
OR-1-08-2341
OR-1-08-2341
OR-1-10-2341

OR-2.03-2341
DR-2-04-2341
OR-2-05-2341
OR-2-06-2341
OR-2-07-2341

OR-2-10-2341

OR-1-03-2342
OR-1-04-2342
QR-1-05-2342
OR-1-08-2342
OR-107-2342
OR-1-08-2342

OR-1-08.2342 | A

OR.1-10-2342

©OR-2-03-2342
OR-2-04-2342
OR-2-05-2342
OR-2-06.2342
OR.2-07-2342
OR.2-08-2342
OR-2-09-2342
OR-2-10-2342

OR:1 - Order Confirmation Timeiiness

Av. LocAl Service t Bon Time -LGRC ~Flow-Through
% On Tims LSRC - Flow-Through

Avarags LSRC Twna < 8 Lines - Elactronic - No Flow- Through

% ©On Time LSRC < 8 1ines - Electronic - Na Flow-Through
Averdge LSRC Time »= & Lines - Electronic - No FlowsThrough

% On Time LSRC >»& Lines - Electronic - No Flow-Through
Average LSRC Time <& Lines. - Fax

% On Time LSRG < & Lines - Fax

Average LSRC Time >= & Linss - Fax

% On Tima | SRC >« 6 Lines - Fax

JOR-Z- Mtﬂmﬂm
Local ice Request -LSR- Ra].cl Time -Flow- Through

% On Tirw LSR Reject - Flow-Thiough

Average LSR Reject Time < 6 Lines - Elsctronic - No Flow-Through

% On Tima LSR Rejact < & Linas - Elecironic - No Flow-Through
Average LSR Rajact Tims >= 6 Linea - Electronic - Na Flow-Through

% On Time LSR Reject »= & Lines - Elecironic - No Flow-Through .

| Average LSR Reject Tima <6 Lines - Fax

% On Time LSR Reject <& Lines - Fax

[Average LSR Reject Thme >=6 Lines - Fax

% On Time LSR Reject w6 Lines - Fax

OR-1 - Ordar Ti'mlinln -

Avnrage L -No ugh
* OnTurlel.SFlCcﬁum E.I.c&uﬂln No Flow-Through
Averape LSRC Tima »= 6 Linas - Elsctronic - M¢ Flaw-Through
% On Time LSRC >= B Lines - Electronic - No Flow-Through
Avarage LSRC Time < 8 Lines - Fax

% On Tima LSRC < @ Lines - Fax

Aversps LSRC Tims >= 6 Lines - Fax

% On Tim# LERC >= 8 Lines - Fax

OR-2 - Tlmoﬂnm- Le
Avamgs L eject Time +No rough
%OnTmLSRR‘pﬂcaLmn Ehmrﬂ:. No Flow-Through
Avarape LSR Reject Time >= & Lines - Electronic - No Flow-Through
% On Tima LSR Reject >= & Lines - Elactronic - Na Flow-Through
Average LSR Reject Time < & Lines - Fax

% Cn Titna 1SR Rejact < & Lines - Fax

Average LER Reject Tmw >= & Lines - Fax

%.On Tima L SR Reject >= & Lines - Fax

warage
% On Time LSRC < § Lines - Ehdroruc NoFlowmnuw
Average LSRC Timwe >= & Lines - Elactronic - Mo FloweThrough
% On Tive LSRC > 6 Lines - Elsctronic - No Flow-Through
Avarage LSRC Tirw < 8 Lines - Fax
% On Time LSRC < 6 Lines - Fax
LSRC Tima »= 6 Lines - Fax

% On Time LSRC >» 8 Lines - Fax

OR-2 - Timeliness - iffcation
Avarage LSR Reject Time < 6 Lines - b
%Dnﬁm-LsRRnpd‘OUnﬂ Electronic - NoFbw»Thrwm
Avarage LSR Reject Time >= 8 Linas - Elctronic - No FlowsThrough
% On Tima LSR Reject >= 8 Lines - Ejectronic - No Flow Through
Aversps LSR Rejeci Time <6 Lines - Fax

% 0On Tima LSR Reject < & Lines - Fax

Avarmge LSR Reject Tima >= § Linas - Fax

1% On Time L5R Reject »= 6 Lines - Fax
continued

Standard

Ne Standard
95% within 7 haurs
No Standard
95% within 24 haurs
No Sandad
5% within 72 hours
No Standard
#5% within 48 hours
Mo Standard
5% within DG hours

No Standard
§5% within 2 hours
Mo Sundurg
B5% within 24 houre
Ho Standant
B5% within 72 hours
No Swndand
B5% within 48 hours
No Smnderd
95% within 56 hours

5%

No Stndard
95% within 72 hours
Mo Standard
B5% within 72 hours
Na Swndard
B5% withinn 06 hours
No Standard
©5% within B8 hours.

Nao Styndsrd
B5% wathn 72 hours.
No Gtandard
25% withe®: 72 hours
Ne Standard
B5% within 98 hows
No Standerd
5% wiitin 56 hours

N Stmndard
95% wilthin 77 hours
No Standard
5% within 72 haura
No Standard
5% within 36 houra
N9 Swandard
B5% withih B8 haurs.

Mo Standard
95% withe: 72 hours
No Standarg
5% within 72 hours
No Sturdurd
5% within B6 hours
No Standand
BE% wathin 96 hours

CLEC Aggregale
o

|
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Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jersey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

Matre € Standerd
OR-1 - Order Confirmation Timeliness
OR-1-03-2214 |A LS ume < 8 Lines - Non 1 & DS3 - Elctronic = No Flow- No Standard
OR-1-04-2214 |4 On Time LSRC < & Lines - Non DS0, D51 & D53 - Elsctronic - No Flow-Thrg 25% within 48 haurs
OR-1.05-2214 JAverage LSRC Time >= 6 Lines - Non G0, DG4 & DS3 - Elsciroaic - No Flows He Gtandand
QR-1-05-2210 {Averaga LSRC Tiene >= 6 Lines -DS0 - Eleciranic - No Flow-Through Ho Sundand
OR.1-05-2211 ga LSRC Time > § Lines -0S1 - Electronic - No FlowThrough No Smndard
OR-1-05-2213 faverage LSRC Time >= 8 Lines -DS3 - Elsctronic - No FiowThrough N Stwnctard
OR-1-06-2214 [% On Titne LSRC >w& Linas - Non D50, DS1 & DS3 - Electronic - No Flow-Thrg 5% 'within 72 houre
OR-1-08-221¢ [% On Time LSRC »w8 Linas -050 - Elsctronic - No Flow- 95% withn 72 hours
OR-1-06-2211 |% On Tima LSRC >=6 Linas -DS1 - Elsctronic - No FlowThrough 5% withn 72 hours
OR-1-08-2212 {% On Time LSRC >=6 Lines -DS3 - Ewcironic - No Flow-Through 95% within 72 hourn
CR-1-07-2214 JAverage LSRC Time < 8 Lines - Non DS0, DS1 A DS3 - Fax Ne Standard
OR-1-08-2214 [% On Time LSRC < & Linws - Non DS0,D51, & DS3 - Fax 85% withn 72 hours
OR-1-08-2214 JAverages LSRC Time >= & Lints - Non DS0,0S1 & DS3 - Fax No Standurd
OR-1-08-2210 {Averaga LSRC Tima >= 6 Lines -0S0 . Fax No Standard
OR-1-08-2211 |Averaga LSRC Time >= 6 Lines -DS1 . Fax No Standard
OR-1.08-2213 | Average LSRC Time >= 5 Linas -DS3 - Fax No Sunderd
OR-1-10-2214 |% On Time LSRC >= 6 Lines - Non DS0, DS1 & DS3 - Fax £5% within 96 hours
OR-1-16-2210 |% On Time LSRC > & Linas -050 - Fax 85% within 90 haury
OR-1-10-2211 |% On Time LSRC = & Linas -DS1 - Fax B5% withir 99 howrs
OR-1-10-2213 |% On Tirme LSRC >« & Lines D53 - Fax 95% withn 95 hours
OR-2 - Timelinens
OR-2-03-2200 [Average ﬁ Tajact Time <6 Lines - Electoms - NO Flew-Through No Standera
OR-2.04-2200 |% On Tima LSR Reject < & Lines - Elactronic - Na Flow-Through 5% withe 48 hairy
OR-2-05-2200 |Avarage LSR Rejact Time >= & Linas - Eltronic - No Flow-Through No Sundard
OR-2-06-2200 |% On Tirve LSR Raject »= B Lines - Elctronic - No Flow-Thiough #5% withn 72 houre
QR-2-07-2200 [A LSR Reject Time < & Lines - Fax No Standard
OR-2-08-2200 (% On Time LSR Reject <8 Linas - Fax 95% within 72 hours
OR-2-05-2200 |Avarags LSR Rejsct Time »=6 Lines - Fax No Stendard
OR-2.10-2200 |% On Time LSR Reject >»8 Linas - Fax 95% within 86 haurs
No Standand
Na Smnderd
B7% by rput business day at noon
No Standard
95% by next business day st noon

OR-4-06-2000

OR~4-07-2000 |% SOF 1o Bil Complation >= § Busineas Days

[Fivp Duration - Work Compietion (SOP) io Bl Comp
OR-4-08-2000 |% SOP to Bill tion > 1 Buginess Da o Standard

OR-4.09-2000

Parky with VZ Retal
Parity with V2 Retal

% SOP W il Complation win 3 Business Days @5% in 3 Bun Dayn of SOP Cmpin
QOR-4-10-2000 {% SOP to Provisioning Completion win 2 Bus Days B5% 1 2 Bus Days of SOP Cmpin
OR-4-11-2000 |% SOF Ord wiout a BCN mnd PCN win 3 Bus Not more than 5%

OR-5-02-2000
OR-5-03-200C

OR-§-01-2000

OR-9-01-2000

No Standird
% Flow Through - Simpls No Standard
% Flow Through - Achieved B5%
95% of orders withaut VZ srrore
% Accuracy = Oppartunities No Standard
% Accurscy ~ LSRC o e 3 2 LIVCH Mot i 0 V2 ror
Tinelinesy
| 5% in 2 hours
%

ind sheet - las

Lagend Notation lined

CLEC Aggrigsh

10000 T 11415 | 500 ]

10000 | 11415 | 1_@ |
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Carrier to Carrier

Parformance Standards and Reports
Fabruary 2002

Verizon New Jersay

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Avtual Farformance Number of Ghservations
CLEC CLEC Standard
Hetric # standard vz Agprepets vz Aggregew n.v..;... Samplng Error ZBvore
1A interval
FR-1-04-2100 [Average Interval Offerad — Oispaich (5-8 Lines) ParywihvZRewd [ B45 [ opo T 303 | 4 [ &3¢ £ | |
PR.1-05.2100 [Avarags Interval Offsted - Dispatch (»= 10 Lines Padtywith VZRowd | 857 — | 287 | [1] 1 B [ 85 1 401 | 1
‘ Party with V2, Retsl 6.01 2.00 232 _ ] 4 T 58 ] W

Parity with UZ Ratai 634 380 [ 5 [ en 1 3 | ]
PR-3-01-210C 4] Prity with VI Remil 74, I EH.46 1893 477 X 1779
PR-3-02-2100 [% t:amplmu nz D!yl (1-5 Lines - No Dispaich) Purty with VZ Retad 82.50 84,48 11893 477 K 254
PR-3-03-2100 |% Comgleted in 3 Days (1-5 Linex - No Dispatch) Parky wih VZ Reta §3.05 98, 11803 T [:F] 10.88
PR-3.04-2100 |% Complstod in 1 Day (1-5 Linas - Dispatch) Parity with V2 Retah 5.48 11, 20849 2 853
PR-3-05-2100 |% Completed in 2 Days (1-5 Lines - Dispatch} Paricy with V2 Retai 5.82 a7 20849 1 -7} Xl
PR-3-06-2100 |% Compisted in 3 Days (1-5 Lines - Dispaich) Parity with VZ Retai 47.24 93.05 2094 1 L) —26.02
PR-3-07-2100 ]% Compistad in 4 Days (1-5 Linas - Total Parity with VZ Rutad 9192 8851 132842 3527 45 1452
PR-3-08-2100 |% Completed in 8 Days (1-5 Linas — No Dispaich) Purity with V7 Retail 98.08 99.84 111883 2477 -] X
PR-2.09-2100 % cumpuaud in 5 Cays (15 Lines - Dispaich) Parity with vZ Retal BB A0 9867 208439 1050 a7 ;
PR-3-10-2100 |% Completed in 8 Days (1:5 Lines - Total) Party with V2 Retsd 9786 EEXE) 132047 382 128 A

PR - Missed A
PR-4-02-2100 [Averapa Delay — Totsd Parity witn VZ R
PR-4-03-2100 [% Missed Appt, — Customer No Standsrd
PR-4-04-2100 |% Missad Appt. - VZ — Dispaich Parity with VZ Rutail
PR-4-05-2107 |% Missad Appl. — VZ — No Dispatch Parity vith V2 Retail
PR-4-08-2100 |% Missed Appl = Customer = Dus to Lete Order Confirmation No Standerd 4
PR-4.10-2100 |% Missed Appl. ~ vZ — Standard interval (W Caded) Orders ~ Dispatch Parity with VZ Retsi
PR-4-11-2100 |% Missad Appt —VZ — Standard Interval (W Coded) Orders - Mo Dispatch Parity with VZ Retad
PR-5-01-2100 int ~ Verizon - Facilties Parity with VZ Retail
PR.5.02-2100 1% Orders for Fuciliities > 15 Days Parity with VZ Satai
PR-503-2100 |% Orders Hsid for Facilities > 50 Parity with VZ Retal
PR-6-01-2100 Parity with VZ Rutml
PR-5-02-2100 Parmy with VZ Retai
PR-B-03-2100 No Sundsrd
-8 - ina Status

PR-8-01-2100 n Orders in a Hold Status > 30 Days | Parity with VZ Retad
PR.8-02-2100 |% Orders in a Hold Siatus > §0 Parity with v Retal

PR-1-A al
PR-1-01-2110 [Average Intarval "~ Total No CAspaich ParywinvZRemd [ 189 7 121 T 16ABi | o543 | 437 | B8 | _TET ]
PR-1-03-2110 |Aw Interval Oy — Dispaich {1-5 Lines Parity wih VZ Rowmil | 4.25 | 235 | 5457 7 AR | 418 [l 0.81 3.4 i

PR-2 - A C intervai
PR-2-01-2110 [Average intarval — Total No Dispaich Parity with VZ Rt 183 1 1.20 | 1&37 ! 514 | ] .
PR-2-03.2110 }Average tnisrval aled - Digj 1-5 Lines] Pty with VZ Retmi 418 | 226 I 4883 1 35 | 3.4 1 0.53 3.60

PR-1- A interval
PR-1-04-2120 |Amno Intsrved E- Ta«d No Dispatch | Parity with VZ Fatai
PR-1-03-2120 |Average Intarvel — Dispaich (1-5 Lines Parity with VZ flatail
-2 - Al Ci
FR-2-01-2120 |Average Interval Compisiad — Total No Utapatch Parity with VZ Retai
PR-2-03-2120 |Average Intarval eted ~ Dis) 1.5 Linas Parity with V7 Retaé

.1 - A interval
PR-1-01-2341 [Avermga | = Yoial " i Pacity with VZ Retal g0 Rt 37 ] o ] I |
PR-1.02-2341 [Average Intsrval — Tols)_Dis Parity with vZ Remi 600 1 NA 148 | 680 | 1 —

2 - A

PR-2.01-2341 {Avarags interv, - Parky with vZ Rewil [ B.00 T NA 1 I | [*) | |
PR-202-2341 |A Intery, d — Yotal Di Partywin vZ Rewd [ 617 | NA | 127 | | 083 1 | |

PRA - Missed EW
PR-4-02-2347 |Average lay - Total Parity with VZ Retail 17 NA
PR4-03-2341 1% Missed Appt — Customer No Standard .88 .00
PR-4-04-2341 |% Missed Appt. — VZ — Dispatch Pacity vt VZ Rewd | 874 100
PR-4-05-2341 |% Missed Appt. — VZ - No Dispatch Parity with VZ Retui 30 o0
PR4-08-2341 |% Missed Appt. - Customer — Dus Ic Late Ovcer Confirmation Ho Smncerd
PR4-10-2341 |% Missed Appt. — VZ — Std. Int, (W Coded) Ovders — Dispatch Parity wih VZ Retai 10,
PR-4-41.2341 |% Missed Appt. — VZ = Std. Int_ (W Codad) Orders — No Dispatch | Party with V2 Retail 0.35 |
PR-5-01-2341 hased Appointment — Varizon - Facikbes Parity with VZ Retnd
PR-5.02-2341 | % Grders Held for Facilities > $5 Days Parity with VZ Reti
PR-5-03-2341 | % Drdery Hald for Faciities > 80 Parity with VZ Rewil

PR -
PRB.01-2341 | % installation Troubles reporied within 30 Deys Parity with VZ Relal
PR-5-03-2341 | % Inat. Troubles riad win 30 Days - FOK/TOK/CPE No Standard

PRJ - in 8 Hold Status
PR-8-01-2341 3% ne tatus > i Panty with VZ flaad,
PR-8-02-2341 |% n Orders in & Hold Statug > 80 | Parity wih VZ Aetail

continued
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Carrier to Carrier

Performance Standards and Reports
February 2002

Verlzon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Actus] PHformance Nurnbar of Obsarvations
CLEC CLEC atandard
Btandard VI Aggregate vI Aggregate Deviation Sampling Error Z-Score
PR-1 - Averaga interval Offerad
PR-1-01:2342 [Average interval Oiferad — Total No Dizpaich ' Parity with VZ Remil 320 NA 9723 1 1 [oXi:] | T u
PR-1-02-2342 [Average interva) ONered = Total Dis: Parity with VI Retail 348 NA, 1473 1 I §.94 [ { K
PR-2 - A Ci interval
PR-2-01-2342 }Avemage Intarvi = Tolal No Dispatch J Parity wh vZRetsi [ 333 | NA . 9651 ] I T | ]
PR-2-02-2342 |Average interval Cormplated — Total Dis Purity with V2 Rutwid 38 | NA [ 1401 [ I 205 | ]
PR Mﬂéﬂm

PR.4-02-2342 [Avarage Delay Uays — Total Farity with VZ Retad

PR-4-03-2342 |% Migsed Appt. - Customar Na Standard

PR-A-04-2342 |% Migsad Appt. — VZ = Dispatch . Party with VZ Retal

PR-4-05-2342 |% Missed Appt. - VZ - No Dispaich Parly with VZ Ratai

PR-4-08-2342 |% Migsed Appt — Customer — Dus to Lats Grder Confirmation No Sturdard

PR4-10-2342 1% Migssd Appl. — VZ — St InL. (W Coded) Orders — Dispatch Party with VZ Rewi

PR-4-11-2342 |% Missed . — VZ = Sd. Int. Ordarz — No s | Pacty wih VZ Retwd

PR-5-01.2342 wed Appoinime, —Fucines Party witn VZ Ral

PR-5-02-2342 | % Orders Hald for Faaﬁﬂu »> 15 Days Party with VZ Astai

PR-5-03-2342 | % Ordaers Held for Facililies > 80 Parrly with VZ Retak

PR - installation Qu
PR-6-01-2342 1 % \nstallation Troubiss reported within 30 Days '_' Party with V2 Ratail
PR-6-03-2342 | % Ins1. Troubles m| W in 30 Days - FOKTOK/CPE Nostmaned | 285 ] 385

Pl ina Status

PR-8-01-2342 J% Open Orcers in a Hoid 5 > 30 Days p-mw.vznml:@, T om [ ioaas |
PR-B-02.2342 |% n Ordars in a Hold Siatus > 90 D j 0.00

Party with VZ Ratail

PastywhvZRemd [ 378 1 185 | ¥eaap |~ 4g3i | B8 ] 010 o060 ]
Parky yith VZ Rewil [~ 3,23 ) 1.58 T__ 58138 ] Ay KM [ (LA T

PR-1-A il Offered
PR-1-01-2200 [Average interval Offered — Total No Dispatch Parity with YZ Retsil 05 ¥ 960 4 A 354
PR.1.02-2200 |Average iniarvs] Offered - Total Dispaich Parity with VI Ratai .09 7.5 264 4 &3] 355
PR-1-06-2210 [Aversge Intarval Offered — DSO Parity with vZ Retai A1 NA 388 .
PR-1-07-2211 [Avarsge Interval Offered— DS1 Party with VZ Ratai o0 6.00 603 7 5. FRi
PR-1-08-2213 JAvarage [nisrval Offered - DS3 Parity with VZ Retal 1A, A
PR-1-12-2200 |Averags Inierv; red — Discornects Parity with VZ Retai 11.07 10.38 738 11 7.81 | T [EY]
PR-2-A intarval
PR-2-01-2200 [Averuge Intervi fated — Tols Epatch | Purty with VZ Retad 10,82 - ¥1] 703 ) 504 X
PR-2-02-2200 jAverage intarval Completed — Tolsl Dispatch Parity with V2 Retsil 845 00 174 2 LX) LX)
PR-2-06-2210 |Avarage Intarval Completed - DSO Parity with VZ Retail 13.44 NA 235 721
PR-2-07-2211 JAverage Inlarval Completed — DS1 Parity with VZ Rutwil 958 £.00 462 2 §O1 355
PR-2-08-2213 JAverage Interval Completed — DS3 Parity with VZ Rati NA NA
PR-2-18-2200 |Average Intarval piad - Disconnacts Parfty witn VZ Rutai 11.45 5 [} 7 b J88
PR -

PR-4-01-2200 [% Missad Appd. - Parity with V2 Retsi
PR-4-02-2200 {Average Dalsy Days — Tolsl Parity with V2 Retnil
PR-4-03-2200 % Misssd Appt. ~ Customac No Standard

PR-4-08-2200 |% Missed Appl. - Customer — Dus 10 Late Order Confinmalion No Standard 5

FR-4-09-2200 |% Misssd - 7 — Standard Interval (W Coded) Orders ~Tasal Parity with VZ Rutal
PR-5- Fac Orders

PR-5-01-2200 sed tment ~ Verizon - Facilities Parity with VZ Retedl

PR-5-02-2200 {% Orders Held for Faciities > 15 Days Parity with VZ Reimil

PR-5-03-2200 |% rp Hald for Facilites > 80 Farty with VZ Rati

PR-8-_instaiistion
PR-6-01-2200 [% Instafiation Troubles raporied within 30 Duys Parity wih V2 Rutai
PR-6-03-2200 [% instaliation Troubles within 30 = FORTORICPE o Standard
PRS- in a Hold Status
PR-8-01-2200 |%Opon%n in & Hold sutunangs —l Partty wih V2 Retul
PR-B-02-2200 |% n Orders ins Status > 90 Days Parity with VZ Retei

L#: Nolations dafinad on nd sheet - last
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Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jersey

- CLEC Aggregate Performance
RESALE MAINTENANCE - POTS/SPECIAL SERVICES

Astusi Parformanse Numtber of Obsarvations
CLEC CLEC Stendard
Metrit # [ vz Aggrogate vI Aggregee Devistion  MMPlng Bror  ZScar
MR-2 - Trouble
MR-2-02-2100  {Natwork eport Rate - Loop Parity wih VZ Reail 0.83 [1} 5125823
MR-2-03-2100 Network Troubla Report Rals — Central Office Parity with VZ Retad .10 07 8129823
MR-2-04-2100  |% Subsaqueni Reports No Stasdars .80 10. B0938
MR-2-05-2100 % CPETOK/FOK Trouble Report Rate No Standard .69 0.52 8125823
MR-3-01-2100 Prity with VZ Ratwi 18.87 1297 20856 | 1413
MR-3-022100  |% Miasad Repair Appaintmwnt - Caniral Office Parity with V2 Rewit 173 BB2 341 16
MR-3-03-2100  |% Missed Ri intrnant — CPE TOK/FOK No Swndard .01 636 42318 [
MF-4-01-2100 Farity wibt VZ Retai 7197, 8.8 57297 1526 P07 S T -¥i)
MR-4-02-2100  |Mean Tlme o ler Loop Trouble Farity with VZ Reti 2371 78,99 50956 1413 L% B 1] 740
MR-4-03-2100  |Mean Time Ta Repair - Cenirsi Office Trouble Purity with VZ Rated 197 14.0 £341 18 14.13 k 20
MRE-4-04-2100  |% Clearsd (i routles) within 24 Hours Parity with VZ Ratni 71.00 79.9 57297 1529 L]
MR-4-06-2100 Purtty with VZ Rutak 79.45 74 38494 1 15 LX)
WR4-07-2100 Parity with VZ Retmd 64.21 £3.40 38454 1284 ) 0.87
MR-4-08-2100 Putity with V7 Retad 2585 18.51 38404 1784 .24 5.83
MR-5-01-2100 ] Party with VZ Rewil
MR-2-02-2341  [Network Trou) apon —Loop Panty wih VZ Rewil
MR-2-03-23414 Troutls Report Rate — Central Office Panity wih VZ Real
MR-2-04-2341  |% Subssquent Reports. No Standard
MR-2-05-2341  |% CPE/TOMFOXK Trouble R Rate No Standard
MR-3-01-2341 Parity with VZ Re |
MR-3-02-2341 Parky win VZ Retai
MR-3-03-2341 Mo Smndard
MR-4-01-234 ¢ Parkty witn VZ Retsi
MR-4-02-2341 Purity with VZ Ratait
MR-4-03-2341 Purkty with VZ Rewi
MR-4-04-234 4 Party wih VZ Retwil
MR-4-07-234 % Parity with VZ Retail
MR-4-08-2341 Purity with VZ Retai
MR-5-01-2341 ] Parity with VZ Retni
MR-2-02-2342 Farity with vZ Ratei 1.54
MR-2-03-2342 Parity with VZ Ratei 0.25
MR-2-04-2342 No Standerd 777
MR-2-05-2342 Na Standard 1.43
MR-3-01-2342 Party with VI Rowi 24,50
MR-3-02-2342 Parity with VZ Retal 4.25
MR-3-03-2342 No Swndard 87
MR-4-02-2342 Barity with VZ Retai 21
MR-4-03-2342 Parity with VZ Ratal 4.
MR4-04-2342 Parky with VZ Retd £3.74
MR-4-07-2342 Party with VZ Ratail a8
MR-4-08-2342 Farity with VZ Rutaé 34.52
MR-5-01-2342 pedt Reports within ) ] Parity st vz Rens 1958 ]
MR-2-01-2200  [Network Trouble Repon - Totat l Party with VZ Retal
MR-2-05-2200  |% CPE/TOKFOK Troubls Repon Rete No Standsrd
MR - TmuH. Duration irtervals
MR4.01-2200 [ ir Parny with VZ Reml |
MR-4-02-2200 Mesn Ture 1o R.pnlr - rouble Praeity with VZ Remil
MR-4-04-2200 % Clearsd (s imulﬂu) within 24 Hours Parity with VZ Retad
MR-4-08-2200 : Parity with VZ Retai
MR-4-07-2200 Parity with VZ Retail
MR-4-08-2200 Parity with VZ Retai
MR-5-01-2200 | Parity with V2 Rt

Legend Notgtions defined on Legand shest - last
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Matric #

OR.1-01-3331
OR-1-02-3331
OR-1-03-3331
OR.1-04-3331
OR-1-5-3331
OR-1-06-3331
OR-1-07-3331
OR-1-08-3301
OR-1.08-3331
OR-1-10-3331

OR-2-01-3331
OR-2-02-3331
OR-2-03-3331
OR-2-04-3331
QOR-2-05-3331
OR-2-08-3331
OR.2-07-3331
OR-2-08-3331
OR-2-06-3331
OR-2-10-3331

OR-7-01-3100
OR.7-01-3%12

OR-1-01-3140
OR-1-02-3140
OR-1.03-3140
OR.1-04-3140
OR-1-05-3140
OR-1-06-1140
OR-1-07-3140
OR-1-08-3140
OR-1-D8-3140
OR-1-10-3140

OR-2-01-3140
OR-2-02-3140
OR-2-03-3140
OR.-2-04-3140
OR-2-05.3140
OR-2.08-3140
OR-2.07-3140
OR-2-08-1140
OR-2.08-2140
OR-2-10-3140

OR-1-03-3341
OR-1-04-3341
OR-1-05-3341
OR-1-06-3341
OR-1-07-3341
OR-1-DB-3341
OR-1-08-3341
OR-1-10-3341

OR-2-03-3341
OR-2-04-3341
OR-2-05-3341

OR-2-10-3341

OR-1-07-3342
OR-1.08-3342
OR-1-09-3242
OR-1-10-3342

OR-2.07-3342
OR-2-08-3342
OR-2-09-3342
OR-2.10-3342

Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jarsey

CLEC Aggregate Performance
UNE ORDERING - POTS / SPECIAL SERVICES

% On Time LSRC - Flows Through
Average LSRC Time < & Lines - Electronic - No Flow-Through
% On Timae LSRC < 6 Lines - Electronic - Na FlowThraugh
[Average LSRC Tirme »= & Lines - Electronic - No Flow Through:
% On Time LSRC =8 Lines - Elsctronic - No Flow Through

| Average LSRC Tirme < 6 Lines - Fax

% On Time LSRC < 8 Lines - Fax

|Avarags LSRC Time »= 6 Lines - Fax

% On Time LSAC »= B Lines - Fax

OR-2 - Reject Timeliness )
Average Local Servics Request L5R Rejeci - Time - rough

% On Tire LSR Reject - Flow
Average LSR Reject Tima < € Lines - Elecironic - No Flow-Through
% On Tima LSR Raject < & Lines . Electronic - No Flow Through
| Averape LSR Reject Time >= 8 Linas - Elactronic - No Flow-Through
% On Time LSR Reject »= 8 Linea - Elacironic - No Flow-Through
{Average LSR Rejact Time < & Linas - Fax
%On'nmo I.SR Reject < 6 Lines - Fax
Rejact Time >=6 Lines - Fax
ma LSR Rejeci >»5 Lines - Fax

s Sert Within 3 Business D

% Order cunﬁrrrnﬂmlmkdl Senl Within 3 Businees Days - POTS - Platform
% Order Confirnation/R Senl Within 3 Business Days - Loop

OR-1 - Order C;
Av. Local ﬁ %1 Confimalion Tane -LSRe -Frwe Through
% On Tire LSRC - FloweThrough
Average LSRC Time < 6 Lines - Elacimonic - No Flow-Through
% On Time LSRC < € Lines - Elcironic - No FlowTheough
Avarage LSRC Time >w 8 Lings - Elacironic - No Flow-Through
% On Time LSRC >=8 Lines - Elecironic - No Flow-Through
Avarage LSRC Time < 8 Linas - Fax
% On Time LSRC < 6 Lines - Fax

LSRC Tima > & Lines - Fax
% On Jime LSRC >= & Linas - Fax

2 = Timeliness

Averaga Local Service sl - Md-TnmuTth
% On Time LSR Reject - Flow-Through
Average LSR Reject Tima < 8 Lines - Elecironk - No Flow-Through
% On Time LSR Rejact < 8 Lives - Electronic - No Flows-Thiough
Avarje LSR Reject Time > 8 Lines - Electronic - No Flow-Thrugh
% On Time LSR Reject >« 6 Lines - Electronic - No FikweThough
Aveniye LSR Reject Time < 8 Lines - Fax
% On Tima LSR Reject < 6 Lines - Fax

LER Raject Time »=8 Lines - Fax

|Average
(%.0n Time LSR Reject >u6 Linas - Fax

OR-1 . Orcler C, - aitfication

Average LSRG Time < 93 - mc = Mo Flow

% On Time LSRC < & Lines - Elactronic - No Flow -Through
Avarage LSRC Time >= & Lines - Electronic - No Flow Through
% On Tieme LSRC >w Lines - Elacironic - No Fiow-Through
Average LSRC Time < 8 Lines - Fax

% On Time LSRC < 6 Lines - Fax

Ay LSRC Tirme >= 6 Linas - Fax

% On Yime LSRC »x B Lines - Fax

OR-2 - - L liffe stion
Avarage LSR Raj <8 Lines - Elactronic - No

% On Timea LSR Reject < 8 Lines - Elscironic - No Flow-Thiough
|Avaraga LSR Reject Time >= & Lings - Elactronic - No Flow-Through
% On Time LSR Rejact >= B Lines - Electronic - No Fiow-Through

| Avarape LSR Feject Time <6 Lines - Fax

% On Time LSR Rejact < 8 Lines - Fax

| Avaraga LSR Rejeci Time >=5 Lines - Fax

% On Time LSR Reject >« Lines  Fax

1 - Order - Li iification
[Avarsge LERC Tume < & Lines - Fax

% On Time LSAC < & Lines - Fax

Averaga LSRC Time >a 8 Lines - Fax

% On Time LSRC >= & Lines - Fax

.2 « Rw; Timeliness - I L uslification
JAverage LSR Repct Time <& Lines - Fax
% On Time LSR Reject < 8 Linas - Fax

Average LSR Reject Tine >=8 Lines - Fax
% On Time L3R Reject »=8 Lines - Fax
confinuad

Sundard

No Stundecc
95% within 2 hours
No Sundand
G55 within 24 hows
No Standard
25% within 72 haurs
Ne Standard
5% withe 48 houre
No Btandart
85% wittin B4 hours

Na Sandard
S5 within 2 houne
He Standard
§5% wihin 24 houre
Ne Standan
B3% within T2 hours.
No Stndarg
5% withun 48 hours
No Standard
93% within 56 hours.

5%
5%

No Standsrd
B5% within 2 hours
No Standard
B5% within 24 hours
o Stendard
85% within 72 hours
Ho Standard
95% within 48 hours
No Stariard
5% within B6 hours

Na Standard
95% within 2 hours
Nao Standird
95% withe 24 hourn
No Stanasrd
B5% within 72 hours
No Sipndsrd
95% vathin 48 nours
Ne Standard
S5% withn 98 hours.

Nao Standerd
5% within 72 hours.
Mo Stendard
95% within 72 hours.
No Bunderd
95% within 9€ haurs
No Standard
85% within 26 hours

No Sundard
95% within 72 hours
No Standsrd
W% within 72 hours
Mo Stendard
4% within 98 hours
No Standard
95% within 95 howrs

No Standurd
S5% withm B hours.
No Standard
B5% whhin 58 hour

Ne Standarg
85% within 36 hours
o Smndard
955 within 56 hours

CLEC Aggragate
o
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Metric ¥

OR-1-03-3342
OR-1-(4-3342
OR-1-05-1342
OR-1-08-3242

OR-2-03-3342
OR-2-04-3342
OR-2-05-3342
OR-2.06-2342

OR-1-03-3343
OR-1-04-3343
DOR-1-05-3343
OR-1-06-3343

OR-2-03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-DB-3243

OR-1-03-3214
OR-1-04-3214
OR-$-08-3214
OR-1-08-3210
OR-1-05-3211
OR-1.05-3213
OR-1-06-3214
OR-1.06-3210
OR-1.06-3211
Oft-1-08-3213
OR-1-07-3214
OR-1-08-3214
OR-1-09-3214
QR-1-09-3210
OR-1-08-3211
OR-1-09-3213
OR-1-10-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213

©OR-2-03-3200
OR-2-04-3200
OR-2-05-3200

OR-2-10-3200

OR-3-01-3000

OR-4-01.3000
OR-4-02-3000

OR-4-08-3000
OR~-4-07-3000
OR-4-08-3000

OR-4-08-3000
OR-4-10-3000
OR-4-11.3000

OR-5-01-3000
OR-5-02-3000

OR-6-01-3000
OR-6-02-3000
QR-B-03-3000

OR-8-01-3000

OR-9-01-3000

Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jersey

CLEC Aggregate Performance
UNE ORDERING - POTS ! SPECIAL SERVICES

m-f-mcmm.mg%gg%ﬁm )
Avarage Tirne < 8 Lines - nc - No -Thig

% On Ture LSRC < & Lines - Elsctronic - No Flew -Through
{Average LSRC Time »= § Lines - Elsctronic - No Flow-Through

1% On Teme LSRC >=f Lines - Elactronic - No Flow-Though

OR-2 . t Timalinass - ation
Average LSR Reject Time < O Lines « nic - N gh
% On Time LSR Reject < & Lines - Electronic - No Flow-Through

| Avel LSR Reject Time >» & Lin#s - Electronic ~ No Flow-Through

% On Tirw LSR Reject »= & Lines - Electronic - Na FlowThrough

_OR-1 - Order Confirmation Timeliness - L iiffcation
pAvernge LSRC Time < 8 Linas - e - rough

1% On Tinse LSRC < & Lines - Electronic - No Flew -Theough

'AVN'I? LSRC Time >= & Linas - Elsctronic - No FloveThrough

i hreugh

On Time LERC >=6 Lines - Elactronic - No FlowTh

OR-3 - Timeliness - £ aiification
JAverape ) < 8 Liney - - low-Through
% CIn Tima LSR Reject < & Linea - Electronic - Mo Flow-Through
|Averags LSR Reject Time >= 8 Lines - Elactronic - Na Flow-Through

|3%.On Time 1SR Rejuact >= 6 Linas - Flactronic - No Flow-Through

OR-1 - Oroer Corimetion Timeliness
Average LSRC Twna < B Lines - Non , DS1 & DS3 - Electronic - No Flow-Thi]

% On Tima LSRC < 6 Lines - Non DSD, DS1 & DS3 - Electronic - No Flow-Throug
Average LSRC Time »= § Lines - Non DS0, DS1 & D53 - Elscironic - No FlowTl
Average LSRC Time >« @ Lines -DSO - Elsctronic - No Fiow-Through

Avarage LSRC Time >= 8 Lnes -DS1 - Elsctronic - No Flow-Thmugh

Averagh LSRC Time >» & Lines -DS3 - Elecironic - No Flow-Through

% On Time LSRC >=8 Lines - Non D50, D51 & DS - Electronic - No Flow-Throug
% On Tima LSRC >»€ Lines -DS0 - Electronic - N Flow- Thraugh

% On Time LSRC >»& Lines -D81 - Electronic - No FlowThi

% On Tima LSRC »=6 Lines -DS3 . Electronic - No Flow-Through

Avamge LSRC Tirme < & Lines - Non 0S0, D51 & DS3 -Fax

% On Time LSRC < & Lines - Non DE0,081, & DS3 - Fax

(Avorsge LSRC Tume >= 8 Lines - Non DS0,DS1 & DS3 - Fax
Average LSRC Time >= & Lines -DS0 - Fax

Average L SRC Time »>= 8 Lines -DS1 - Fax

Average LSRC Time »= 6 Lines -DS3 - Fax

% On Timw LSRC »= 8 Linas - Non D50, DS1 & DS3 - Fax

% On Time LSRC >« @ Lines -DS0 - Fax

% On Time LSRC >v 8 Lines -DS1 - Fax

% On Time LSRG >= & Lines -DS3 . Fax

OR-2- Thrraliness
Avarnge gﬁ Reajoct < 6 Lines - Electronic » Mo FIow THrough

% On Time LSR Rejecd <& Lines - Electronic - No Flow Through
Avarage LSR Reject Time >= & Lines - Elecironic - No Flow-Thvough
% On Time LSR Reject >= £ Linas - Electronic - No FlowThrough
Avarage LSR Reject Time < & Lines - Fax

% On Time LSR Rejeci < & Linas - Fax

[Average LSR Rejact Tine >»6 Linas - Fax

% On Tirre LSR Reject »=f Lines - Fax

Work Completion Nokics - Avg Reaponse Time
Work stion Notice - % On Time

[Avg Duration - Work Comeletion [ ) to Bil! Comp
% SOP 10 Bift Completion >= 5 Business Days
% SO to Bill Col tion > 1 Businass

% 1o Bilf Compietion whin 3 Buginass Days
% SOP o Provisiening Compiation win 2 Bus Deys
4% SOP OrdwolnlBCNlndPCNMnSBulD_gzl

]

Legend Notations on nd shest - last

£5% by rapd businass day st noon

95% 0 1 Bys Cuyw of SOP Cegltn)
96% in 2 Bus Days of SOP Cmpitn

reuagh - Total Nz Stndard
% Flow Thraugh - Simpls No Smndard
% Flow Through - Achieved o5%
O5%. of Orers without V2 Emors.
No Standurd

| o mere mat o LRNCE i it VI

Standsrd

No Standard
5% withn T2 houre
No Standard
5% within 72 hours

HNe Stendard
E5% within 72 hours
No Standard
G5 within 72 hours.

No Standdrd
B3% within 72 howrs
No Stencard
S5% within 72 hours

Mo Standard
G5H. within 72 hours
Ne Standard
5% within 72 hours

He Standarg
%% withun 48 hours.
No Standard
Mo Swndarc
He Smnderg
No Standard
B5% within 72 haurs
H5% within 72 hours
5% within 72 haurs
#5% within 72 hourn
No Standard
5% withn 7 nowrk
No Stancand
No Standard
No Standerd

No Smnderd

Farity with VZ Retail
Parity with VZ Rutsd
Ho Sundarg

CLEC Ageregaln
Obsarvasions

Parformance

Differance

Not maors than 5%

93% n Z hourn
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Matric ¥

PR-1-1-3111
PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-2-01-2111
PR-2-01-2122
PR-2-01-3140
PR-2-03-3142
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2-08-3112
PR-2-05-3140

PR-}-01-3142
PR-3-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-3-08-3142
PR-307-3142
PR--08-3142
PR-3-08-3142
PR-3-10-3142

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3123
PR-4-05-3140

PR-4-10-3112
PR-4-10-2140
PR-4-11-3122
PR-4-11-3140

PR-5-01-3112
PR.5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-3-03-3112
PR-3-03-3140

PR-8-01-3142
PR-E-01-3940

PR-G-03-2121

PR-3-01-3100
PR-3-02-3100

PR-3-01-3114

PR-1-01-3341
PR-1-02-3341

PR-2-01-231
PR-2-02-3341

PR-3-1D-3341

PR-4-02.334¢
PR-4-03-3341

PR-4-10-3341
PR-4-11-3341

PR-5-01-3341
PR-3-02-3341
PR-5-03-3341

PR-E-01-3341
PR6-C3-1341

PR-8-01-3341
PR-8-02-3341

Carrier to Carrier

Performance Standards and Reports
February 2602

Varizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

Avetage I d ~ e 15y

Ouiay - Tousl

Appointroent ~ Customer
%Mhudwlmont - Vatizon — Dizpatch - Loop New
% Missed Appointment — Verizon — Dispatch - Prattorm
% Missad Appointment ~ Verizon — No Dispatch - Other than Platform & Hot Cut
% Missad Appointment -~ Verizon — No Dispaich - Platform
% O Tma Parformanca - LNP
% MA — Customet — Dus ko Late Order Conf. - Hot Cut Loop
% MA -~ Customer - Dus (o Late Order Conf. - Other than Platform & Hat Cut
% MA - Customer — Dua (o Lete Order Conf. - Pladorm

Or

toubkes Teporied wiitan 30 Days

Parity with VZ Rl
Pariey witn VZ Retal

Farkty with VZ Retal
Fartty with VZ Relail

Actual Periormanca Hasnber of Obsarvations
vz M:vuo:n- ¥t A cLec :‘m Sampling Ervor 2-Store
188 0. T&: Exd 335
— e 7 g . G ——
_.ﬁ 3 15%71 1;a_1g 4.15 }%_ 3
y ) :
[ & 43 477 EE] - : HE)
.y 14 33 303 - 85
[ &a a‘o?o gg”; K13 5
57 Jz“lss_ 5% ; B
T T T8 BT
.é’i %7 % . vl 5 |
& 432 T yeaT naaz o 3
. 3
i rim—— i z—
232
)
7]
13
6
1 [{X.I] 2z
311 y Lo
11.5 A1
(LI ] 187 351
] 1
0 33 1 7]
] ;
0 3
17
[

il o
550 148 X

500 1
[AIA 580 i 1

dwi in 30 - FOITOWR/CPE

confinpyed

Partty with VZ Rt
Party with VZ Relsd

Page 10 ol 17




Matric ¥

PR4-10-3342
PR4-11-3M42

PR1-01-3342
PR-1-02-3342

PR-2-01-3342
PR-2-02-3342

PR-3-10-3342

PR4-02-3342

PR-4-14-3342

PR-5-01-3342
PR.5-02-3342
PR-5-03-3342

PR-8-01-3342
PR--03-3342

PR-8-01-3342
PR-8-02-3342

PR-1-01.-1343
PR-1-02-3343

PR2.01-3243
PR.2:02-3M3

PR-3.03-3143
PR-3-10-2342

PR.5.01-3343
PR.5.02-3H3
BR503-3343

PR-8-01-3343
PRE-03-3343

PR-8-01-3342
PR-8-02-3343

PR.1-12-3133

PR-2-18-3133

Carrier to Carrler

Performance Standards and Reports
February 2002

Verizon New Jersey

CLEC Aggregata Performance
UNE PROVISIONING - POTS ! SPECIAL SERVICES

Actual Performancs Humbar of Obesrvations
vz CLEC
Standard Aguesity
Parity with VZ Retal

i 1.§7 1474 ]
Party wih VZ Rt 0.3% ) 3,30 9728 7

Pority w! Rt D50

% Orders Held for Faciities > 15 Days.
% Ordiars Held for Faciities > 80 Da

PR - insteliation

Inatafation Teporied within 30 Daye
% Inst, Troubles wi in 30 Drys - FOK/TORICPE

PR - Orders in & Hold Status
k3 E *

i Varizon
% Orders Held for Faciites > 15 Days.
% Orders Held for Faciiles > 80

Parkywit VZRet [ 018 3%, 4 G 5 N I S T N - |
Paywanvzrwed  [FF3 1 348 ] eAysg_ - %Er 7 EAY_ T BOE 1 idr ]
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Matric ¥

PR.1-01-3200
PR-1-02-3200
PR-1-06-3210
PR-1-07-3211
PR-1-08-3213
PR-1-08-3510
PR.1-08-3530
PR-1-12-3200

PR-2-0t-3200
PR-2-02-3200
PR-2-08-3210
PR-2-07-3211

PR-4-08-3530

PR-$-01-3200
PR-5-02-3200
PR-5-03-3200

PR-6-01-1200
PR-E-03-3200

PR-7-01-3510

PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier

Performance Standards and Reports
February 2002

Varizon New Jerasy

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

PRT -m%ﬂ%
JAverags interval - No Dlepaich

Average Interval Offerad - Tots! Dispatch

| Average interval Oftered - DS0

Average Interval Offarad - DS

Average interval Offered - DS3

surarage lrtervsl Otfered — Tatal - EEL

Average Interval Dftered — Tatal - IOF
Int

b - .ﬂ'im_ ncilltes
acilities > 15
Facilifies > Ben

Panty with VZ kel
ho Standerd

§ 95% o Tima Acoonteng to Schwsist

Parity with VZ Ratsl
Pty w! Retal D51
Parfy w/ stal D53
Pty wit VZ Reod
Parity w/ Aletad D51
Parky wi Relad D53

Actual Parformance Numbet of Dbservations:
vz CLEG vz CiLEC Standaed o Eror  Zocors
| NA__ T8
1 1268 ’%_ k3 A X] FX 5] &8 ]
1 380 389 2 -k R
IaA 1 :‘A 25 603 17 I 130 L ELEG/EN
§03 13 528 | T4y SELTEE
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Matric #

MR-2-02-3112
MR-2-02-3140
MR-2-03-3112
MR-2-03-3140
MR-2-04-3112
MR-2-D4-3140
MR-2-05-3112
MR-2-05-3140

MR-3-01-3112
MR-3-01.3140
MR-3-02-3112
MR-3-02-3140
MR-3-D3-3112
MR-3-03-3140

MR-4-01-3112
MR-4-01-3140
MR-4-02-3112
MR-4-02-3140
MR-4-03-3112
MR-4-03-3140
MR-4-04-3112
MR-4-04-3140
MR-4-06-3140
MR-4-07-3112
MR-4-07-3140
MR-4-08-3112
MR-4-08.3140

MR-5-01-3112
MR-5-01-3t40

MR-2-02-3341
MR-2-03-3341
MR-2-04.3341
MR.2-05-3341

MR-3-01-3241
MR-3-02-334 1
MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3341

MR-2-D2-3342
MR-2-03-3342
MR-2-04-1342
MR-2-05-3342

MR-3-01-3342
MR-3-02-3342
MR-3-03-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-05-3342

MR-5-D1-3342

% Subsequent Regorts
1% CPE/TOK/FOK Trouble Report Rate

Carrier to Carrier

Performance Standards and Reports
February 2002

Varizon New Jorsay

CLEC Aggregate Parformance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

MR-2 - Trouble
Nstwork Report Rale ~ Loop

Network Trouble Report Rate - Platform

Network Troubls Report Rate — Central Offica - Loop

Neiwork Trouble Report Rate — Cantral Offica - Platform

% Subseguent Raporis - Loop

% Subseuen Reporis - Piatform

% CPE/TOK/FOK Trouble Reput Rate - Loop

% CPETOKFOK Trouble Repor Rate - Platfom

MR-3 - Nissad

¥ Missad ir Appointmaent - Loop
% Missad Repair Appointmant — Platform

% hissed Repair Appolnitment = Central Offica - Loop

% Missad Repair Appointment — Cantral Office - Platform
% Missad Repaic Appainimenl — CPE /TOK/FOK - Leop

% Missed it i t — CPE /TOKIFOK - Platform

MRJ-T%W%
Mean Tima To Repair ~ Total - Loop
Mean Time To Repair = Total - Platform

Masn Tima (o Repair - Loop Troubls - Loog

Maan Tirne to Repair - Loep Trouble - Platforn

Maar Time To Repair — Cantral Office Trouble - Loap
Mean Tirne To Repair — Centrah Otfica Trouble - Platlorm
% Claared (all troublas) within 24 Hours -

% Claarsd (all troublas) within 24 Hours - Platform

% Out of Sefvice > 4 hours - Platform

% Oul of Servica > 12 hours - Loop

% Out of Servica > 12 hours - Platform

% Dut of Service > 24 Hours -

% Qut of Service > 24 Hours - Platferm

MR-2 - Tmuﬂ!m;&ﬁ
Natwork Trouble Raport

Loop
Network Trouble Report Rate = Cantral Office

Nemk Report = Loop
Network Trouble Report Rate — Central Office
1% Sul

Beagueni Reports
% CPE/TOKFOK Trouble Reporl Rate

Sndard

Parity with VZ Rata#
Panty with VZ Retsld
Parfty witn VZ Rutall
Parity with VZ Reull
He Standerd
Nt Standard
Nt Standerd
Ne Stnderd

Pamy with VZ Retad
Patity with VZ Reted
Pty with VZ Rwtail
Partty with VZ Retait
No Swndard
No Stendard

Parity with VZ Retsil
Farity with VZ Rawil
Pariky with vZ Retal
Prarity with VZ Rutai
Parity with VZ Retai
Parity with VZ Retail
Purdy with VZ Retail
Parity with V2 Retnil
Parity with VZ Retd
Padity with vZ Retsd
Parity with VI Retual
Parity with VZ Retui
Pasity with VZ Reted

Parity with V2 Retmi
Partty win VZ Retmi

Parky with VI Rawid
Parity with VZ Rewil
Ne Sundsrd

Mo Smndard

Farity with \VZ Retail
Parity with V2 Aatail
No Brardard

Parity with VZ Retell
Parity with VI Ratsil
Parity with VZ Ratsi
Panty with VZ Retail
Parity with v Retsi
Parity with VZ Retail

Parity with VZ Rutail

Parity with VZ Retad
Party with VZ Retal
ho Sandard
No Smnderd

Party wih VZ Ratai
Parity with VZ Retal
No Standard

Panty wih 2 Rutail
Parity with VZ Remi
Parity with VI Retail
Parity with VZ Retad
Parity with vt Rwmil

Parity with VZ Retail

Actual Ferformance NuMbat of Obssrvations
CLEC CLEC Btandird
vz Agarega vz At - Daviason Sampling Error

Z-8core

1 461 0.04

21.87 1554 [1d 71 73, 38 Ll
21.87 17,53 57207 303 23 a8 M
FEN] 16,06 50056 25 7450 . 408 |
23,71 30.57 50656 230 230 Bt 95
197 863 8341 i3 [5E] .25 . y
7.97 792 E341 73 47 _.% .02
85. 57297 Fidl : 42|
7723 | 87297 | 303 Ll I
74.78 38454 210 .80 65|
47,98 30404 [] : B ]
50.00 3p404 — 210 132 k3
15,865 30404 [ 12 il
26.67 38404 10 .03 037

&3
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Matric #

MR-2.02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4.02.3343
MR-4-03-3343
MR 4.04.3343
MR4-07.3343
MR-4-08-3343

MR-5.01-3343

MR.2-01-3200
M&-2-05-3200

MR-4-01-3200

MR-5-01-3200

Carrier to Carrier

Parformance Standards and Reports
February 2002

Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Nebwork port Rate - Loop
Network Trouble Report Rate - Central Office

ir Appoiniment - Loop
% Missed Repair Appointment — Cantral Cffice
i > ! — CPE [TOKFOK

Maan Time fo Repsir - Loop Trouble
Mean Tima To Repair — caml Offica Trouble

MR-5 - Trouble

MR- . Trouble
Network sport Rate - Total |
¥ CPETOK/FOK Trouble R Rate

Legend Notations defined on Legend shael - 1ast page

Btandard

Parity with VZ Remi
Parity with V2 Retsd
No Standerd
No Standurd

Parity wih V7 Retsil
Parity with VZ Retwl
Mo Smodare

Parity with VZ Ratail
Partty with VI
Parity with V2
Parity with VZ Ratwi
Parity with VZ Rewi

Parky with V2 Ratai

Parky wih VZ Retai
No Smndars

Piarity with VZ Retal
Parity with VZ Reted
Paity with VZ Rutad
Parity with VZ Rymié
Piacity with VI Remt
Panty wit V2 Retai

Pary with VZ Retal

Actunl Parformsned Nusnber of Observations
CLEC CLEC Standard
vZ Aggregate 1’74 Aggregam Daviaten Sampiing Error Z-4gora
[ 130 X<l 44708 1737
.15 .06 144708 Tal
p ki .00 756
1.43 58 44708
50 NA 2186
435 0.00 5
87 10.00 iu!f‘_iz
FiFil NA 2188
14.38 T.50
5374 100,00 551
7451 066
34.57 0.50 [
[ 1998 [ om 2551
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Carrler to Carrier

Performance Standards and Reports
February 2002

Verizon New Jersey

CLEC Aggregate Performance
TRUNKS

Metric #

OR1- mcmm%
OR-1-11-5020 [ Average Fim (FOC) trme <=102 Forecasted Trunks

OR-1-12-5020 |% On Time FOC <= 192 Forecasted Trunks

OR-1-13.5000 |% On Time Design Layout Recad (DLR)

OR-1-19-5020 |% On Tm Respanss - Raquest lor inbaund (VZ-CLEC sugment) <=987 Forscasted Trunks
OR-1-19.5030

OR-2 - Reject Timelinass
OR-2-11-5020 [Average Trunk ASR Rejacl Time <= ‘orecasted Tninks
0OR.2-12-5020 [% On Time Trunk ASR Rajsct <= 192 Forscasted Trunks

Aggragats Inlrconnaction
bual Humber of
standard Parformance Obsarvations Diftarsnce

No Standard 573

$5% in 10.dey, Famese24 e 9091 |

B I 11 dwys, Fasadezd i 100.00

2% i 10daye 100,00 |

NA

No Swndard
955 within 10 Days

PR-1- A intsrvel Offered
PR-1-08.5020 |Average Intervi = Total «<x 192 Forscastad Trunks
PR-1-08-5030 |Average ntsrval = Totai » 192 Forscasted & Unforecas
-2 - A intenal
PR:2-09-5020 [Averags Interv, ~ Tolsl <= 192 Fomcasted Trunks
PR-2-08-5030 |Averags intarval Co d - Tolal > 192 Forecasted & LUnforecasied

&Mﬂmﬁ‘
PR-4-01-5000 [% Mizsed Appointment v “Taiat

PR-4-02-5000 {Aversge Delay Days ~ Total
PR-4-03-5000 % Missed Appointment = Customer
PR-4.08-5000 |% MA - VZ — Std. Interval Ordera ~Total

PR-5 - Facill isaed Orders
PR-5-01-5000 |% Missa ntmeni = Verizon = Facililies
PR-5-02-5000 1% Orders Held for Faciktes > 15 Days

PR.5-03-5000 |% Orders Hald for Facilities > 80 Duys

PR-8 - instaliation
PR-6-01-5000 | % Installation Troubles reported within 30 Days |
PR-E-03-5000 | % Inst. Trouble, lad within 30 Days - FOK/TOK/CPE

PR-&- A Held on Ordery
FIR-8-01-5000 [% Opan in a Hoid » 3 I
PR-8-02-5000 Ordars in & Hold Status > 90

Parity with IXC  FGD
Purity with IXC | FGD

Priy whth IXC 1 FS0
Parity with IXC  FGD

Pacity with IXC / FGD
Parity with IXC / FGD
No Standird
Parky wth IXC / F&0

Panty with IXC § FGD
Parity with IXC / FGD
Earty with 1XC / FGO

Panty with IXC / FGD
No Bndwrd

Farity with IXC / FGD
Pariy with IXC  FGO

Farity with IXC / FGD

Parity with IXG / FGD
Parity whh IXC / FGD
Parity with IXE / FGD
Parity with IXC [ FGOD
Farity with IXC / FGOD
Parity with IXC / FGO

Parity with IXC 1 FGD

NP-1-01-5000 coeting No Siwnderd
NP-1-01-5400 {% FTG Exuaﬁnn Biocking sunm Dedicated Final Trnks No Standerd
NP-1-02-5000 |% FTG ¢ Ellocking S d (No - Common Final Trunks No Standard
NP-1-D2-5400 |% FTG Exmmq Blodung Shnm (Mg Exmphon:) Dedicated Final Trmks No Standerd
NP-1-03-5400 [Number Dedi FIGE ~2 Marths. No Steexserd
NP-1-04-5400 ceedi ing Standa, See Guideinns
NP-2 - Collocation Performance

NP-2-01-8110 [% On Time Renparsa o Retuest ior Colocaton Towl (Physicsl, SCOPE, CCOE, Virualh-Hew | 95% on Time -15 Bus Daya
NP-2-01-5120 | % On Tims Respones ko Raquest for Collocation Yeisl (Phyacal, BSOFE, CCUE. Vitual) - Augmant 9%5% on Tims -15 Bus Daya
NP-2-02-8110 |Averags interval - Physical Coliocation - New No Stancand
NP-2-02-6120 | Averags Intarval - Physical Coliocation - Augrment Nao Standard
NP-2-03-8110 JAverage interval . SCOPE - New Na Standard
NP-2-03-8120 | Average interval . SCOPE - Augment No Standard
NP-2-04-8110 |Average interval - CCOE - vZ Equipmant is Sacurs - New Ko Standard
NP-2-04-5120 | Average interval - CCOE - VZ Equipment ia Sacure - Augmen! No Standard
NP-2-058110 |Average Inisrval - CCOE - VZ Equipment is Unsecurad - New No Standard
NP-2-05-6120 JAverage inferval - CCOE - VZ Equipment iz Unsscured - Augmeant No Sendard
NP-2-06-6110 tAverage Intsrval - Vinual Collocation - New No Suandand
NP-2-08-8120 [Avarage Intarval - Virtual Collocation - Augment No Standard
NP-2-07-6110 {% On Time Total (Physicai, SCOPE, CCOE, Virtual) - New 954 on Tews Anooning (2 Scrwouis
NP-2-07-6120 1% On Time Total (Physicsl, SCOPE, CCOE, Virwal) - Augment 5% on Timg Accoring o Bchedult
NP-2-08-8110 fAvaruge Delay Days Tolal (Phyllcll SCOPE, CCOE, Virual) - New We Swndard
NP-2-08-8120 {Avernge Daly Total (P) I, SCOPE, CCOE" Virtual) - Augment No Standard

-5 = Network Notific,
NP-5-01-5000 |g é Emrk ﬁ% @l EOE m_ﬁEm E Minutss ] Parity with v2 Retmg ] EZBG BL98_ |

NP-8 - NoXOX Upda
[% o FoXX Updataa inbtaked by octive Dain |

Leganc Notations dafined on Legend shest - [8st puge

MP-6-01-5000

Parity with VZ Retal

Actunt Pertormanca

‘Numbar of Dbservetions

vz Aqgrogen vz CLEC A Ermor  Zdoore
12.44 1 | g | 10 | 324 ! K] } -0.04 l
12.24 83 | 88 | 18 | 384 I 0. 4.70

-
ey
)
&)

EIF 2

Z|z|~

Bgi = )s~

;;’EH

54

[ :1a] Be 1
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Watric #

PR-4-10-3042
PR-4-11-3342

PR-5-01-3342
PR.5-02-3342
PR-5-03-3342

PR-1-01-3343
PR.1-02-3343

PR-2-01-3343
PR-2-02-3343

PR-3-03-3343
PR--10-0343

PR4-02-3343
PR-4-04-3342
PR4-05-3343

PR-5-01-333
PR-5-02-3343
PR-5-03-3343

PR-5-01-31343

PR.8-01-3343
PR-8-02-3343

WMR-2.02-3342
MR-2-03-3342

MR-3.01-2342
MR-3-02-2342

MR-4-02-1342
MR.4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-D8-3342

MR-5-0t-3342

MR-2-02-3341
MR-2.03-343

MR-3-01-3343
MR-3-02-3343

MR-4-02-3142
MR-4-03-3342
MR-4-04-3343
MR-4-07-1343
MR-4.08-1343

MR-5-01-3343

Carrier to Carrier

Performance Standards and Reports
February 2002

Verizon New Jertay

CLEC Aggregate Performance
* UNE PROVISIONING

% MA - VZ - Std. intervel (W Coded) Orders — Dispatch

% MA - VZ - Std. Interved (W Coded} Orders — No

PRS-

atch

Avr B8 intervel ~ Total Mo Dispaich
Avers | = Total

- A [o] Joterval
Aversge imerval C —TonlNoDi-pmh
3 =T
PR-) - G

%CWWSD’F(!#W)
% Comj dwin € Jnes} Totel

PRS-
Jnetalation Troubles £

PRS-
I%Opmcndmmmusm>wﬁm

UNE MAINTENANCE

Sixd Davition

$3d Devistlon

Sid Dwvistion Parknmance

St Daviatlon

% Cloared (ol Toubles) within 24 Hours
% Ot of Service > 12 hours:
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Carrier to Carrier

Performance Standards and Reports

February 2002
Verizon New Jersey

LEGEND

UD = Performance matric is under development
NA = No Activity
TBO = Te Be Determined
UR = Under Review
RQ = Reported Quarterly
MNEF = No Existing Functionality
P = Z.Score Equivalent from Permutation Test
R3 = Run 3 Times Per Yaar
intervals as published on the WEB site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Avaiiability Date + 15 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - DS1 EEL Loop
1- 10 Loops: 1¢ Days
11+ Loops: Negotisted
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day interval)
IOF -
Facilittes Available (Quantity 1-8). 15 days®
Facilities Availabla (Quantity >8): Negotiated
Facilties not available; Negotiated
Facilitvas Check: 72 Hours

* 15 Days includes the facility check
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Verizon - NJ

OSS & BILLING (Pre-Ordering}

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
0SS & BILLING (Pre-Ordering) - POTS/Special Services

PO-1 - Response Time 0SS Pre-Ordering Interface

PO-1-01-6020

Ave Resp Tm = Customer Service Record - EDI

|

Parity plus <= 4 Saconds

Difference

1 of 255

Apr-01 -2.34
May-01 .2.83 5.00
-01 -3.0 N
Jun 2 4.00 . e
Jui-01 -3.56 x- .
3.00 +x I n
Aug-01 -3.16
Sep-01 -3.07 {200
Oct-01 192 o0 _ a
Nov-01 -1.74 ~— —— N
, 0.00 — g R
e o AM J J A S ONTSDJ F
Jan-02 -2.87
Feb-02 | -2.78 !- . %= = CLEC —t——Varizon | J'
PO-1-01-6030 Ave Resp Tm — Customer Service Record - CORBA ] Parity plus <= 4 Seconds J
Difference .
Apr-01 -0.50 |
May-01 -0.18 2.00
Jun-01 -0.11 o
Jul-01 -0.18 5
Avg 0t 2229 1.00
Sep-01 -0.20
Qct-01 1.04 0.50
Nov-01 0.27
Dec-01 -0.76 0.00
Jan-02 -1.10
Fab-02 -0.83 ET———
PO-1-01-6050 Tm - Customer Service Record - Web GUI | Parity plus <= 4 Saconds ]
Apr-01 |
May-01 4.00 - i
Jun-01 ggg Moo x o) o aM e M=~ --x“
. e
AJUH;: 2.50 Ko=-M=.x
- 2.00
Sep-01 150 74.\\
Cct-01 1.00 .
Nov-01 0.50 B e
Decd1 oo AI , ‘J‘A‘S'OINID,J F
Jan-02 . 3 MoJ
Feb.02 [ 5. e TR versen i
]

Verizon - NJ - 03/25/2002



0SS & BILLING {Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Interface cont...
PO-1-02-6020 Ave Resp Tm - Due Date Availability - EDI | Parity plus <= 4 Seconds
Difference
Apr-01 493 269 ' !
May-01 |[: -327 I 7.00
Jun-01 | -3.19 | 600 TR N
Jul-0 -3.69 5.00 ST pecm—-;
Aug-01} -3.38 4.00
Sep-01 -3.24 ‘ 3.00
octor| o1 | 200 —e—t—0o st ey -
Nov-01 |3 234 , 100
Dec-01] -2.57 L 080 N
a0z oY) i A M J J A S ONUD J F
Feb02yri -2.68 ’ x>+ CLEC —e— Venizon |
PO-1-02-6030 p Date Availability - CORBA l Parity plus <= 4 Seconds ]
} |
3.50 i
3.00 M aax PR Rl Sl B TN — l
2.50 . Bl '
2.00 e !
1.50
1.00
0.50
0.00 ———r e
A M J J A S O NUDJF 4‘
-« ¥ - CLEC —o—Verizon i !
PQ-1-02-8060 sp Tm - Due Dats Availability - Web GUI I Parity plus <= 4 Seconds _|
Differance -
Apr-01 -3.31
May-01 -3.32 6.00 TR TR m T T
Jun-01 | -3.22 5.00 T
Jul-01 3.18 4.00 X
Aug-01 -3.22 3.00
Sep-01 -3.23 200 ——————
Oct-01 -3.00 1.00
Nov-07 -2.38
Dec-01 -2.50 0.00 T
ey 208 A M J 4 A S ONUDJ F
Feb-02 244 [- - %= - CLEC —e—Verizon
PO-1-03-6020 Ave Resp Tm - Address Validation - EDI ] Parity plus <= 4 Secands ]
Differance
Apr-01 ! 0.78
May-01 0.07 8.00 o
Jun-01 -0.13 7.00 % R
Jul-01 057 el —
Aug-01 0.17 } 400 |
Sep-01 0.21 | 3.00
Oct-01 0.46 !o2.00
Nov-01 0.87 { 1004
Dec-01 -2.05 0.00 L L A
vy S ae A M J J A S O NUD 4 F
Feb02]: -0.29 - - %« CLEC ——\Varizon |

2 of 2565 Verizon - NJ - 03/25/2002



OSS & BILLING (Pre-Ordering)

PQ-1 - Responsae Time OSS Pro-Ordering Interface

cont...

PO-1-03-8030

Ave Resp Tmn - Addreas Validation - CORBA

l

Parity plus <= 4 Seconds

- Apr-01
May-01}:: 7.00
Jun01] L B0 (e et ey
Jul-o1 [ 5.00 -
Aug-01] - 4.00 N
Sep-01 | 3.00 >
Cet-01§ 200 T e TR
Nov-D1 | ;gg
Dec-01 . AIM‘J‘ ‘AIS‘ I DJ‘
Jan-02 |- d o N F
Feo02] ‘ - - %~ CLEC —e— Verizon |
PO-1-03-6060 Ave Resp Tm - Address Valid - Web GUI | Parity plus <= 4 Seconds J
Difference
Apr-01] 174 l T
May-01 | 1,61 [ 7.00
Jun-01 |- 1.38 6.00 ;e ot “"""‘“1“..‘.,_ =
Jul-01 1.55 5.00 =
400 42X oM e e ad e a2 "X
Aug-01 1.81 :
Sep-01 1.84 3.00
Oct-01 2.00 200
Nov-01 -0.10 ;‘gg
Decot -9.00 . AIMrJ‘J AIS‘O'N‘D‘J‘F
Jan-02 0.06
Feb-02 0.07 - - % - CLEC —e—Verizon | '
PO-1-04-6020 Tm - Product and Service Availabllity - EDI i Parity plus <= 4 Saconds I
Apr-01 i j
May-01 0.95 , <5.00
Jun-01 1.03 i 20.00 A
Jul-01 0.63 ' 1500 / \
Aug-01 0.80 ! ) e s e o SR
Sep-01 0.34 | 10.00 -
Oct-01 6.54 : 5.00
Nov-01 !
Dec-01 o AM'J | Is N rJI
— l 1A O N D Fo
Fob02} 4 [-- %= - CLEC —~—Verizon |
PO-1-04-6030 nd Service Availability - CORBA | Parity plus <= 4 Secands |
B
25.00 i
20.00 /A\
15.00 g
10,00 | Xzou s ox o o x s XX N
5.00
0.00 ———— S .

3 of 255

A-M J J» A 8§ O N D J F

- - %= = GLEC —e—Verizon

Verizon - NJ - 03/25/2002




0S8 & BILLING (Pre-Ordering)

cont...

PO-1 - Rasponse Tims OS5 Pre-Ordering Interface
PO-1-04-6050 Ave Rasp Tm - Product and Service Availability - Web GUI Parity plus <= 4 Saconds
Difference
Apr-01 -2.39
May-01 -2.84 25.00
Jun-01§; -2.28 20.00 A
Jul-o1| -1.88 1500 AN
Aug-01 |- -1.98 ' —— W - W - x
Sap-01 |: -2.81 10.00
Qet-01 [ .42 5.00
Nov-01 2.37 0
Dec-01] .2.59 00 T L —
Jan-02} 224 A M J J A 5 O ND J F
Febo2l = | :2.32 [+ - %- - CLEC ———=Verizon 5
| ]
PO-1-06-6020 Avajlability and Reservation - EDI ] Parity plus <= 4 Setonds I
Apr-01 . i |
May-01 -4.78 11200
Jun-01 | -4.63 10.60 0
Jul-01 |: -5.20 8.00 * .
Aug-01 -4.81 6.00 T Y ‘ .
Sep-01] 473 400 /
Oct-01 -4.50 2'00 / |
Nov-01 0.48 : ——— -— '
Dec-01 -1.86 0.00 ‘ T T T
Jan-02 . -3.07 A M J J A S O NUDJF |
Feb-02]: " ‘.58 588 0.92 : - OLEG —0——Varizorﬂ {
PO-1-05-6030 | Parity plus <= 4 Seconds |
!
i 10.00
i 8.00 .
. 6.00 A:\\,_—.—-o
i . }.._ "
4.00 - L
R Dl x
2.00 o . ]
0.00 r ' T v . - T r v .
A°M J J A § O N D J F
|- - K-+ CLEC —'—Verizoﬂ J
| Parity plus <= 4 Seconds I
g
May-01 . 10,00
Jun-01 -4.62 8.00
Jui-01 -4.50
Aug-21 4,74 8.00 1
Sep—ogt_ -4.75 4.00
Oct-01 -4.49 2.00
Nov-01 1.60
Dec-01 -0.06 0.00 e i
Jan-02 0.28 A M J J A S O N D J F
Fobroz]. g.31 i < %- - CLEC —e—Verizon | ]

4 of 255
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0SS & BILLING (Pre-Ordering)

rxsnpks

% 5 il i ik P ; e

PO-1 - Rasponse Time OSS Pre-Ordering Interface cont..
{PO-1-06-6020 Ave Resp Tm - Facility Availability - (ADSL Loop Qual) - EDI | Parity plus <= 4 Saconds
- Difference )
Apr01 [ AR 381 10.21
May-01]. -4.08 B.76 16.00
Jun-01] - 892 8.88 :;gg i —— ————
' y | .
Jul-01 " 4.38 8.91 1000
Aug-01 . 3.99 8.68 ! sop
Sep-01 | ‘4.01 9.97 6.00
Oct-01 398 10.25 4.00 dgreedemyeea X g ope e~ e a
Nov-01 4.0 9.27 i g-gg
Dec-01 417 8.38 ’ M T T
Jan-02 |- - 3.93 8.64 A J A S O NDJF
Feb-02 [ . 12.49] - - "4.11 B8.38 { - %- - CLEC —— Verizon | |
=~ :
L S ———
PO-1-06-6030 Ave Resp Tm - Facility Availability - {ADSL Loop Qual) - CORBA j Parity plus <= 4 Seconds _]
Differance
Apr-01 REF 1 11.85 i
May-01 K 11.00 16.00 |
Jun-01 : 11.08 ;';gg i T e
Jubk01 11.53 10.00
Aug-01 10.84 .00
Sep-01 12.12 6.00
Oct-01 12.32 4.00
Nov-01 ). 2.00 st ot e e
Becorl 0.00 N - y + | T s T T T T "
Ty J A O N D J F &
Feb-02}:" 10.12 [_ % - CLEC —O—Verizm .
L ]
bility - {ADSL Loop Qual) - Web GUI L Parity plus <= 4 Seconds j
! 16.00
_ | 1400 ] |
[ 12.00 —e |
- 10.00
: | 800
Sep-01 9.97 6.00 i
Oct-01 10,17 By R L SRS T e P |
Nov-01 B.83 2.00
Dec-01 B.25 0.00 e ‘
Jan-02 314 A M } J A S5 O ND § F
Feb02]. 8.28 E E: *- - CLEC —e—Verizon |
_
PO-1-07-6020 Rejectad Query - EDI _[_ Parity plug <= 4 Seconds _]
I ]
. 3.50 2 :
. =% Koot e om i
' o300 4— 2 . =
2.50 +=- S
2.00 LTE: e
1.50
1.00 - !
0.50 1
0.00 AT T et
A°M J J A S Q N D J F
J' - - - CLEC ~——e—\Verizon !
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0SS & BILLING (Pre-Crdering)

PO-1 - Response Time 0SS Pre-Ordering Interfac cont...
PO-1-07-6030 Ave Resp Tm - Rejectsd Query - CORBA Parity plus <= 4 Seconds
Apr-01 0.9 [
May-01 . 0.61 -0.49 1.00
Jun-01| 0.88 -0.74 0.80 1 X
Jul-o1 | : o.lj -0.52 060 " -,.--"--x._x__.__x_ —
Aug-01 | - 0,74 -0.61
Sep-01 | - 0.89 -0.50 0.40 A
oct-01} 0,63 -0.19 0.20 / \
Nov-01] 0,87 0,41 0.00 M I N

Dec-01

_0.64 -0.61

Jan-02

-0.69 -0.57

A°M J J A B O N D J F

Feb-02 - 0.58 -0.56 [~ = CLEC —e—varizon |
PO-1-07-6050 Ava Resp Tm - Rejecied Query - Web GU| | Farity plus <= 4 Seconds I
Differance
Apr-01 -3.07
.3.05 3.50 -
2.99 3.00 (R E R s el T
289 2.50 X
200 2.00
269 1.50
279 1.00
-2.68 g.sg e N
287 ¢ A'M‘J‘J ‘s.or D oJ F
-2.81 A N
281 - - %« CLEC =—e—\lerizon [ J
PO-1.08-6020 d CSR - EDI 1 Parity plus <= 10 Seconds !
Apr-01
May-01 3.00
Jun-01 250 {—ue IR tmeex
Jul-01 2.00 koK gy
Aug-01 1.50 aN
Sep-01 1,00 / \
Oct-01 0.50 ___..._—o——o——.——/ \
Nov-01 . —— | |
Dec-01 000 A‘M' T T
s J J A S O NDJ F
Fab-02 [- - ®- - CLEG —e—Varizon |
PO-1-08-6030 | Parity plus <= 10 Seconds ]
2.00
1.50 //\\ '
1.00 T \
0.50 | =2 .
x--a--x--*""_'-*--x--,....\..x--x
0.00 SO — . T
A M J J A S O NUDUJ F
- - %-- CLEC —e—Verizon ‘ J
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0SS & BILLING (Pre-Ordering)

PO-1 - Reaponse Time OS5 Pre-Ordering Interface cont...
Parsed CSR - Webh GU! l Parity plus <= 10 Seconds
Drifarence

PO-1-09-6050

Parsed CSR - CLEC Total - EDI No Standard |
2.50 ]
2.00 S '
1.50
1.00
0.50
0.00 . ‘ —— .
A M J J A 5 0
«- %-- CLEC |
PO-1-10-6030 Parsed CSR - CLEC Yotal - CORBA | No Standard ]
0.50
0.40 ALL T ,
0.30 ’
0.20
0.10
0.00 . , . p— ‘
A M J J A s o !
- - %-- CLEC
Parsad CSR - CLEC Total - Web GUI | No Standard ]
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0SS & BILLING (Pre-Ordering)

=
PO-2 - OSS Interface Availabitity

P0O-2-01-6030 OSS Interface Availabllity - Total - CORBA - Pre-Ordering | N& Standard i
Qbservationd Difference
Apr-01 1
May-01 1 100.05
Jun-g1 2 100.G0 el x S
Jui-01 1 99.05 | x S LN
Aug-01 0 99.80 {cer S
Sep-01 0 99 85 ] N '
Oct-01 i 2 99.80
Nov-011° 0
Deca 1 p 99,75 e T T r " " -
g2 C 0 A M J J A S O N D J F
PO-2-01-6040 O8S$ Intarface Availablility — Total - Web - GUI - Maintenance l No Standard J
Observationy Diffsrence
4 102.00
2 e o TR TR
3 98.00 A= =
7 96.00 | - X
43 94.00 %
23 $2.00
4
4 80.00 x T " - T T T : .
T A°M J J A S5 O ND J F |
| !
: | ,
L,
PO-2-01-6060 0SS Interface Availability - Total - Electronic Bonding - Maintanance | No Standard J
ObservationyDifference
Apr-01 | ¢ 1
May-01 | 0 100.50 |
Jun-01§ 0 100.00 R Eh S SIS e |
Jul-01 1 N 1
Avg-01 " 99.50 N
Sep-01 o 99.00 x'
Qct-01 ) 98,50
Nov-01 0
Dec-01 | 0 98.00 F—r———> T
Jan-0z ) 0 AAM J J A § O N D J F
sreszl ° |
PO-2-02-6020 OS8S Interface Avallability - Prime Time - ED| - Pre-Ordering I 93.5% j
ObservaliondDiffarence
1 0.38 r
4] 0.50 I 100.05
Jun-01 1 0.43 ] 100.00 ':= —H- ‘; — % ‘:
Jul-01 0 0.50 89.95 e - 1] — »
Aug-01 1 044 | e9.90 | x * :
Sep-01 Bk 0 0.47 : x A
Oct-01 99.9 1 0.42 { ::':: ] N
Nov-01 10001 o 0.50 )
Dec-01] .98, g 0.49 | 8975 T |
Jan-02 |1 < 100,00 0 0.50 AMJ J ASONDUJF :
Fob-020:. -199.84 1 0.34 i [E
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0SS & BILLING (Pre-Ordering)

PO-2 - O8S Interface Availability cont...

PO-2-02-6030 0SS Interface Availabliity - Prima Time - CORBA - Pre-Qrdering 99.5%
s Observationd Difference _,
Apr-01 |, - 100:00 ) 0.50 ’7 ‘
May-01 100.00 0 0.50 100.05 |
Jun-01 99,81 2 0.31 ’gg-g: — e *— AR
Jul-01 [ [ 0.50 99,90 3 o |
0 0.50 L ge.8s ot _
") 0.50 | 99.80 X Ly
2 0.28 99.75
0 0.50 g:-;g
1 0.40 ’ ‘ T T
oozl 5 550 A M J J A S O NUD J F
Feb-02 0 0.50 | [: N ,_:_ SLEC
PO-2-02-6040 0SS Interface Availabllity - Prime Time - Web GUI - Maintenance 99.5% ]
QObservations Difference
Apr-01 99.78 1 0.28
May-01 3 -0.23 101.00
Jun-g1 0 0.50 100.00 {5 R ] — My
Jut-01 [ 0.46 98.00 %’ ',. X
Aug-01 0 0.42 98.00 et
Sep-01 13 -2.51 - 97.00 ‘=-
Oct-01 3 -0.02 | 06 00
Nov-01 1 0.37 | 95.00 ‘ o |
Dec-01 |: 0 0.50 !
el y 033 J A M J J A S ONUD J F
Feb-02}" 1 0.34 : @
{
PO-2-02-6050 0SS Interface Availability — Prime Time - Web GUI - Pre-Ordering [ $9.5% ]
bservationdDiffarence |
0 0.40 i
May-01 3 -0.33 | 100.50
i 100.00 4 g L e R
Jun-01 0 .50 | ess0 - X o X
Jul-01 0 0.45 . 99.00 x |
Aug-01 ] 0.41 i 98.50 T _.
Sep-01 10 198 gg:gg N
Oct-01 3 -0.09 §7.00
Nov-01 0 0.42 gg-gg
Dec-01 0 0.50 ) T
Jan-02 p .30 A M J J A S O ND J F
Fob-02 |: 1 0.32
OS5 Interface Availability — Prime Time - Electronic Bonding - Maintenance ] 99.5% ]
Observations Diffarence S
4 -0.28
0 0.50 100.20
0 0.50 100.00 —“~—*—~ﬂ—,~—:"—-wx—‘.ﬂ—-—-ﬂ—l—!—-—-ﬂ—-——*—
1 0.39 © 99.80 ——
1 040 99.60 - —
- nal:
0 0.50
0 0.50 :::g
0 0.50 : T T
o ) A°M J J A S ONUDJF
s =
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0SS & BILLING (Pre-Ordering)

cont...

10 of 255

PO-2 - OSS Interface Avaitability
{PO-2-03-6030 053 Interface Availability - Non-Prime Time - CORBA - Pre-Ordeting J No Standard
Observationg Difference
Apr-01 | 1
May-01 1 100.05
Jun-01 1 100.00 —N——e e
Jul-01 1 99.95 Prre —
Aug-01 0 ;9990 — |
Sep-01 i i 99385 = X i
Oct-01 o 99.80
Nov-01 0 89.75
Dec-01 P 98,70 . T —— v T ——
Jan0Z 2 AM J J A S OND J F
PQ-2-03-6040 Interface Avallability - Non-Prime Time - Web GUI - Maintenance l No Standard _|
ObservstionqDifference .
4 i
1 102.00
2 132:33 P x %« X - X - X
2 56.00 . -
] 94.00 - =
T 20
20 88.00
4 86,00
P 84.00 T r T T T T
P A M J J A S O ND J F
3 "% clec)
OSS Interface Avaiability - Non-Prime Time - Electronic Bonding - Maintenance _| No Standard ]
¥ Cbservationg Difference ’
5
0 100.50
o 100.00 PP e
o 99.50 -
o 99.00 1—
o $8.50 {——
Py 98.00 1%
0 97.50
o 87.00 e —
0 A M J J A S ONDUJF
g B
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0SS & BILLING {Pre-Ordering)

PO-3 - Contact Center Avallabllity

PO-3-01-2001 Average Speed of Answering — Ordering - Newark I No Standard J
ObservationgDifference '
Apr-01 [
May-01 25.00
Jun-01 20.00 S
U071 o x
15.00 L - —
Aug-01 F: . St
Sep-01 ) .. 4 10.00 g
oct-01 |5, 5.00 x
Nov-01 | 0.00 x
Decoi A M U JASONDLJE
Jan-02
Fevoil |
PO-3-02-2001 % Answered within 20 Seconds - Ordering - Newark i 85% in 20 Seconds _I
ObservationdDifference
Apr-01 6245 718 ]
May-01 7098 4.81 | s4.00
Jun-01 6364 4.82 92.00 %=
Jul-01 5692 1.15 90.00 e LN
Aug-01 5634 3.97 88.00 X X e edn o
Sep-01 4515 3.27 85,00 o '
Oct-01 5700 577 !
Nov-01 5890 3.99 E 84.00
Dec-01 5477 2.92 . 82.00 —
Jan-02 : 6241 3.27 f AMJ J A S ONDIJF
Feb-02 % gnaa 5384 3.32 | [~ % GLEC .
PO-3-03-3002 Spesd of Answering — Repair - Richmond [ No Standard 1
Differance
Apr-0f
Msy-01 14.00
Jun-01 12.00 ~Ho -
Jut-01 10.00 +— * I T S ey
Aug 01 8.00 {* o X
Sep-01 6.00
Oet-01 4.00
Now-01 2.00
o0t 0.00 S ———
oozl A M J J A S ONUD J F
{
P0-3-04-3002 % Answered within 20 Ssconds - Repair -~ Richmond 85% in 20 Seconds 4]
bservationgDifference
127248 6.23
130382 0.74 92,00 " -
136879 1.14 90.00 1% L
126546 237 \ X B
140925 0.54 &8.00 - T T
107042 4.17 86.00 o % |
114562 6.42 84.00 +— i
97532 0.85
7.1 96729 2.14 82.00 " o v
105942 2,69 AM Y J A S ONDJF
Feb-02{ " i§r.20 91539 2.20 W B
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OSS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notices & Confirmations

mnt Ntcs & Chng Mngmnt Cnfrmtns sent on Time - (Combined Types 1-6[ 95% complying w/ applicable minimum interval ]

PO-4-01-6600

bservationd Diffarence ——
Apr-1 26 5.00 '
May-01 19 5.00 120.00
Jun-01 | 23 5.00 10D.00 MM e Y e P W e
Jui-01 9 5.00 80.00
Aug-01 54 5.00 60.00
Sep-01 34 5.00 40.00
Oct-01 2 5.00
20.00
Nov-01 11 5.00
Dec:01 22 £.00 o0 AMJ L AS OrNiD'J’F
Jan-02 |} 22 5.00
Fab-02 |1 3 .00
PO-4-02-6600 | angs Mngmnt Ntcs & Chng Mngmnt Cnfrmtns - Detay 1 - 7 days {Combined Types 1-k No Standard I
bservationd Difference
Apr-01 ||
May-01 |-
Jun-01 |
Jul-01 |
Aug-01 |
Sep-01 |
Oct-01 |
Now-01 |
Dec-01 |
Jan-02
PO-4-03-8600 }ge Mngmnt Ntcs & Chng Mngmat Cnfrmtns - Dalay B or more days (Combined Types| 0 >= B Days ]
ObservationgDiffarence
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0SS & BILLING (Pre-Ordering)

.

PO-5 - Average Notification of Interface Outage

i

Not more than 20 Minutes

PO-5-01-2030 Average Notice of Interface Outage
Observationd Diffarence
Apr-01 |5 1 0.00
May-01]i::. 1 10,00 25.00
Jun-01 20.00 -
Jul-01 "
og 01| 15.00 1 : vx _____ S
Sep-01| .. 4,67 10.00 oot
Oct-01 [ . 6.50 5.00
Nov-O1F ..
s 0.00 et ——
Jan-02 |- 1 5.00 A M J J A S O ND J F
Feb-02 % .. 15.00 1 5.00 [- - =-- CLEC
‘ ;
PQ-6 - Software Validation
PO-6-01-2000 Software Validati | Not more than 5%
QObservationd Difference

Apr01 ) 86 5.00 T
May-01 #N/A 1.00
Jun-01 72 5.00 0.80
Jul-01 | #N/A
Aug-01 #N/A 060
Sep-01 BN/A 0.40 +—
Oct-01 62 5.00 0.20 1
Nov-01 #N/A
Dec01} #IA 000 st e
an02 A A'M J J A S O ND J F
Fab-0. 70 5.00 E@

PO-7 - Software Problem Resolution Timeliness

PO-7-01-2000

Apr-01 |:

% Software Problem Resolution Timsliness

95% Compiying with Schedule

Observationd Difference

May-01

Jun-01 |

Jul-01 E

Aug-01 }:::

Sep-01 |

Oct-01 |

Nov-01

Dec-01

Jan-02

Fab-02 |::
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0SS & BILLING (Pre-Ordering)

i

PO-T - Software Problem Resoiution Timelin cont...
PQ-7-02-2000 Hrs. - S/W Res. - Change - Transactions Falled, No Workaround ] No Standard [
i OhservationdDifference
Apr-01
May-01 |+
Jun-01
Jui-01
Aug-01
Sep-01
Oct-01 |
Nov-01
Dec-01
Jan-02 .
Feb-02 |
PO-7-03-2000 Days. - S/W Res. - Change - Transactions Failed, With Workaround No Standard _I
; Difference
PO-7-04-2000 Hrs. - Failed/Rejectsd Test Duck - Transactions Failed, No W/A l No Standard ]
Observationy Difference
Feb-02[ .. “HNIA
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0O8S & BILLING (Pre-Ordering)

PO-8 - Manual Loop Qua

% On-Time - Manual Loop Qualification

95% within 72 Hours

ObservationdDifference
Apr-01 313 3.72
May-01 | 505 4.80
Jun-01 § 535 4.25
Jul0t )7 702 4,72
Aug-01 [ 1156 4.39
Sep-01 |1 757 460
Oct-01 [0 94 631 4.84
Nov-01 |75 298y 417 4.76
Dec-01 190, 396 5.00
Jan-02 |l 89,61 515 461
Feb-0z}. " .100.00 1 5.00

i

100.50
100.00 |
99.50

x

99.00 1
98.50

58.00

A M J J A S8 ONUD J F

- - %+ CLEC |

—

PO-8-02-2000

Apr-01 ] ¢

% On-Time - Engi

neering Record Request

95% within 72 Hours

1 Observationd

Differance

May-01 |-

Jun-01

Jul-01

Aug-01

Sep-01 [

Oct-01

Nov-01

Dec-01

Jan-02

Feab-02[::
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0SS & BILLING ({Pre-Ordering)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-6040 Avarage Response Time - Create Trouble - Web GUI T Parity plus <= 7 Seconds |
bservations {Difference —
1034 0.04
1056 -0.08 12.00
1230 -1.53 10.00 /A\
986 -0.28 8.00 x
1178 0.43 600 |- gy ;/
985 0.32 4.00 My
1112 0.63 2.00
1178 37 0.00 . . — ‘ . .
1072 497 .AMJJASONDJF
1275 7.38
1221 448 [- - %+« CLEC ——e——\Vernizon
MR-1-01-5060 Avarage Response Time - Create Trouble - Elecironic Bonding ] Parity plus <= 4 Seconds

bservations |Difference

Apr-01
May-01 55 -4.59 14.00 - ~
Jun-01 74 -5.47 12.00 " " Py B
Jui-01 137 3.75 10.00 X =y e
5.00 DI AN
Aug-01 155 328 : -
Sep-01 188 -2.27 6.00
Oct-o1 114 -2.75 400
Nov-01 111 -1.95 2.00
Dec-01 146 -3.37 0.00 ' ' T ) ! ) ' ' ’
Jan-02 220 -0.55 AM ) J A SO NDJEF
Feb-02 230 -4.99 T - CLEC Verzon
MR-1-02-6040 Averags Response Time - Status Trouble - Web GUI ] Parity pius <= 7 Seconds J
Difference
-2.38
-2.59 5.00
-2.25 400
223 200 1R e ey o A
-2.02 : . /"
-2.39 200 - _/ F
0.74 1.00 +omcc g - — "
0.56 M- oMok
0.86 0.00 T T X - T v " " r
148 AM J 4 A § O N D J F
082 i- + %=+ CLEC ——a—\erizon
- Status Trouble - Electronic Bonding | Parity plus <= 4 Saconds ]

hservations |Difference

78 0.05 5.00
148 0.75 400
148 -0.22 / 1
118 0.79 3.00 / ‘
189 0.71 2.00 / l‘
112 0.59 100 gt - ;
106 0.80 tee . *
x Y, i IR Y i TIPS i
23 107 oo 7 ‘AIS‘D‘N D‘J J
73 167 AM P
Ll 374 - W- - CLEC ==—e—=Verizon J

16 of 255 Verizon - NJ - 03/25/2002




0SS & BILLING (Pre-Ordering)

MR-1 - Response Time OSS Malntenance Interface cont...
MR-1-03-6040 Responss Time - Modify Trouble - Web GUI ] Parity plus <= 7 Seconds
Observations |Difference
1 1.18 |
1 1.06 i 12.00
Y1000 /A\ !
|
. 8.00 X x
5 0.51 6.00 - -
' PR . N
" 4,00 - T
1 -1.42 N '
2.00 —
=
1 211 0.00 ' T " T + + st
3 337 A M J J A S O ND J F
- - % - CLEC —e—Verizon
onse Time - Modify Trouble - Electronic Bonding | Parity plus <= 4 Seconds [

Ohservations |Difference

Apr-01
May-01 81 -0.72 12.00
Jun-01 B7 124 -1.66 10.00
Juo1 F : "f':r 184 -1.28 8.00
Aug-01 721 239 -0.90 6.00
Sep-01 285/ kLh 0.13 4.00
Qct-01 89 171 -0.42 200
Nov-01 830 157 0.82 0'00
Dec-01} T4 146 1,81 : A*M‘J‘J‘A‘S'OND‘J r
Jan-02} .22 27 233 3.95 !
Feb-02[.i: 848 64z 244 1.37 J R — |
MR-1-04-6040 Average Responsae Time - Request Cancellation of Trouble - Wab GUI | Parity plus <= 7 Seconds I
Observations |Difference
13 3.30
9 2.51 14.00
21 1.71 12.00 /A\
20 0.88 10.60 PR
10 1.55 8.00 1wty o
14 -0.97 6.00 A e
. = .~
T 0.73 4,00 X *
42 335 2.00
s 503 0.60 — e ————————
Py 500 AM J J A S O NDJF
? 1.33 - - -« CLEC ——Verizon E
ancellation of Trouble - Electronic Bonding ] Parity plus <= 4 Seconds |
Difference
2.59 14.00
12,00 /A
2.37 10.00 " Xr
1.49 8.00 Tw——a——g—e—-
-0.09 6.00 o —— X - ——
4.00 >
513 .
2,00 x
0.00 SRR ‘
i A M J J A S C ND J F
[- - ®- - CLEC —#—=Verizon
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0SS & BILLING (Pre-Ordering)

MR-1 - Response Tima 0SS Maint

1ce Interface

cont.

MR-1-05-6040 Average Response Tirme - Trouble Report History (by TN/Circuit) - Web GUi T Parity plus <= 7 Seconds
* Observations |Difference
Apr-01 55 7 D081) 458 -1.83
May-01 700 5, 334 -1.27 3.00
Jun-01 | 5 386 -1.20 2.50
Juo1 ][ 438 1.26 2.00 41—
Aug-01 457 -1.04 180 o oLV LIV R
Sep-01 381 -1,21 1.00 *ex
Oct-01 504 -1.10 0.50 - ——t
Nov-01 592 -1.04 0.00 o
Dec-01 516 -1.22 ; o T
an 02 prey 052 A M J J A S O N D J F
Feb-02 ] 603 -0.78 [~ Gike Verzon
MR-1-05-8060 JAve. TNiCircuit) - Electronic Bo@ Parity plus <= 4 Seconds
Difference
Apr-01 ‘
May-01 0.60
Jun-01 0.50 s
JUF01 0.40 \
Aug-01 0.30 \
Sep-01 .20 \
Oct-01 \
0.10
Nov-01 \
Dec-01 0.00 j j ’ ! ' ' ' o g
Jan-02 A M J J A 5 O N F
Fab-02 |:: @
MR-1-06-6040 Average Response Time - Test Trouble {POTS Only) - Web Gui Parity plus <= 7 Seconds
Observations |Difference
3765 8.06
3274 7.83 60.00
3733 574 £0.00 T '_J‘—---""—'
3325 6.46 40.00 =2 P N
3744 4.25 30.00
3108 3.67 20.00
2648 0.82 10.00
2986 -0.74
2859 9.00 | 000 Fr—— ' -
3380 278 ! A M J J A 58 O N D J F
3198 10.80 ! - - ®- - CLEC —e— Verizon
MR-1-06-6060 Time - Test Trouble (POTS Only) - Electronic Bonding I Parity plus <= 4 Seconds
Observations |Difference
g -18.03
26 -4.97 80.00 "
1 -28.35 ;g-gg x
12 -1.55 5000 | o AT K ey
18 -12.22 £0.00
10 -5.29 30.00
12 -7.70 20.00 ——
12 -3.70 10.00
4 8.99 0.00 v T T T v T : T T T
T 3.56 A M J J A S O N D § F
15 -7.87

|- - %+ CLEC ———Verizon |
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0SS & BILLING {Pre-Crdering)

BI-1 - imellnes Daily Usage Feed

B1-1-01-2030

% DUF in 3 Business Days

No Standard

Qbservationd

Difference

88.50
. b Y]
99.00 s "5
98.50 — - -
98.00 e et
97.50 L
97.00 !
96,50
96.00 " " y " G r gy
Jan-o2 | A M J J A 858 O N D J F
Feb-02} .« X- = CLEC
BI-1-02-2030 % DUF in 4 Business Days | 85% of DUF in 4 Business Days
Qbservationy Difference
Apr-01 15979277 3,89 -
May-01 | 17281891 4.03 89.50 .. T
Jun-01 | 16464019 4.00 ; YHa e
d 99.00 Rt S x
Jui-01 17276705 4.04 x o
Aug-01 18614880 333 98 50 o
Sep-01 17743434 431 *
Qct-01 § 21018849 4.34 , 98.00
Nov-01 19810108 4,16
" a7.50 e T T T T T T
Dec-01 20364468 4.07 A A N oD
Jan-02 | 23833538 4.37 Mg s 0 F
Feb-02 14610729 4.37 - ®-- CLEGC |
S
Bl-1-03-2030 % DUF in § Business Days [ No Standard
Observationd Difference
100.00
-X
99.50 ',__,..x__x‘_-'
| 99.00 L N
98.50 S
98.00
87.50 e T s
AM I+ J A S O NDUJF
- - -« CLEC
—
BI-1-04-2030 % DUF in 8 Business Days No Standard D
Observalions Diffsrence
‘ 100.00
. X
- . .
99.50 —=x T I et
Jub-01|: \ n-X S
Aug-01 | L Beco T
Sep-01 T 98.50 X
Oct01 [ 98.00
Nov-01 | !
97.50

Dec01

Jan-02 |

Fab-02 |
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0SS & BILLING (Pre-Ordering}

Bl-2 - Timeliness of Carrier Bill

B81-2.-01-2030 Timeli of Carrier Biil - Paper Bills ] 98% in 10 Business Days ]
. ObservationdDifference —
Apr-01 339 2.00 ‘
May-01 | 43 2.00 ¢ 12000
Jun-01 | 515 2.00 100.00 1 H—r—d—p——H— MWW H—W
Jul01 | 541 2.00 £0.00
Aug-01 595 2.00 £0.00
Sep-01 |- 532 2.00 40.00
Octorf' A £38 2.00 20.00
Nov-01 [i:77 601 2.00 !
Dec-01 [ 100 607 2.00 0.00 A'M‘J'J‘A’S‘o y D‘J‘F !
Jan-02 F 585 2.00
Feb-02 368 2.00 E
B8)-2-02-2030 Timeliness of Carriar Bill - Electronic Bills — BOS BDT format l 98% in 10 Business Days ]
2 Observationd Diffarence
32 2.00
BI-3 - Billing Accuracy
81-3-01-2030 % Billing Adjustments - Including Charges Adjusted Due to PCDs ] No Standard I
dvZ Obs CLEC Obs |Samp Err |Z5core
Apr-01 8| 420849503] 19895038
May-01 422800798] 19304461 16.00
Jun-01 425984524] 20678028 14.00 )
Jui-01 426857640| 20576774 :s:gg T x |
Aug-01 431351461| 19053489 800 - L 3
Sep-01 422233899] 20836318 6.00 X x . —
Oct-01 425932101] 18053461 4.00 "t "
Nov-01 427824290] 18200086 2.00 o= T
~ Dec-01 411854643] 17314584 0.00 S
Jan-02 426937634] 18084966 AM J 4 A S ONDIF
Fab-02 417310917] 15500685 % - CLEGC —a—varizon |
BI-3.03-2030 ding Charges Adjusted Due toPCDs | Parity with VZ Retail ]
CLEC Obs {Samp Ermr |Z5core
Apr-01 420849503] 19895038 0.00] 283.08
May-01 422800788] 19304461 0.00] -1381.82 16.00
Jun-01 4250849241 20678028 0.00] -128.98 14.00 x
Jut-o1 426857640] 20576774 9.00] -1937.69 12:32 _.' A x
Aug-01 431351461] 19053489 0.00] 27239 .00 R LR}
Sep-01 422233899| 20838318 0.00| -4376.76 6.00 X - . -
oct-01]: 425932191| 18053461 0.00| -117.85 4.00 e ' o
Nov-01 422824290| 18200086 o.00] 22638 2.00 122 - =
Dec-01 411854643] 17314584 0.00 3.81 0.00 o oo T T
Jan-02 8] 426037634 18084966 0.00{ -3722.20 AMJ 4 ASOND "‘ F
Feb-02 |07 0:73]  417310917] 15500685 .00 30.57 ‘ T w-- CLEC _._Veﬂ.an
Bl-3-06-2030 g Adjustments-Electronic Bills-BOS BDT format-Excluding Charges Adjusted Due td Parity with VZ Retail |
VZ Qbs CLEC Dbs [Samp Err |Z5core
2109802
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0SS & BILLING {Pre-Ordering)

Bl4 - DUF Accuracy

Bl-4-01-2030 % Usage Accuracy ] 95.0% ]
QbservationyDifferance
- Apr-01 15979277 5.00
May-01 15879277 5.00 120.00
Jun-01 17281891 5.00 100.00 Mt M =W W
Jul-g1 16464019 5.00 80.00 1
Aug-01 17276705 5.00 60.00 -
Sep-01[° 18614880 5.00 40.00
Oct-011: 17743434 5.00 20.00
Nov-01 | 21019849 5.00
Dec-011.: 19810108 5.00 0.00 T T
Jan-02f 20364488 5.00 AMJ J A S ONDJF
Fap-02f:: .- 23833528 5.00 |
Bi-4-02-2030 % Corrected Usage Records Delivered On -Time ] No Standard I
ObservationgDifferance
Apr-Q1
May-011t:
Jun-01%:
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02 |.:
Feb-02 |, ;i
BI-5 - Accuracy of Mechanized Bill Feed
""" BI-5-01-2030 % Accuracy of Mechanized Blil Fead | 85.0% B
hservationd Difference
Apr-01 B2 5.00
May-01 82 5.00 120.00
Jun-01 107 5.00 100.00 - I——p—e e MM e M=M= P ¥
Jul-01 142 5.00 80.00 1
Aug-01 142 5.00 £0.00
Sep-01 147 5,00 D 4000
Oct-01 144 5.00 20.00 |
Nov-01 136 5.00
Dec-01 128 5.00 0.00 T T
Jan-02 125 5.00 AMJ 4 A S ONDF
Feb-021:, 191 5.00 E
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085S & BILLING (Pre-Ordering)

BI-6 - Completeness of Usage Charges

Bi-6-01-2030 % Complstensss of isage Charges - Including PCD Delayed Charges | No Standard ]
VZ Obs CLEC Obs |Samp Em |ZS5core
- Apr-01 146407580] 2625803
May-01 141068241] 2810205 100.20
Jun-01 148577012] 2621812 100.00 Se——
P ™ p—a, X f
Jul-01 141508393| 2554202 99.80 It o AN ]
2 X
Aug-01]; 141884865 2708611 | w60 N \Wi !
Sep-01 145963640] 2599580 L 8940 x v *
Oct-o01 130299651| 2370163 99.20
Nov-01 136366055 2521184 2:'22
Dec-01 130132468 23555914 ’ T T T " R
- A
Jan-62 | 128172406| 2342558 AMos $ 6 ND JF
Feb-02[ 959903610] 491708538 (- - % - CLEC —e—Verizon |
of Usage Charges - Excluding PCD Delayed Charges ] Parity with VZ Retall J
VZ Obs CLEC Obs |Samp Err | 2Score
145081377 2621680 0.00 -9.64
140821507 2801364 0.00 -57.68 | 100.20
146321067 2608012 000 7210 180.00 )
141353214] 2567143 0.00| 2457 . 9380 r,:-.,:: AN S
141596316] 2696845| 0.0 -27.68 99.60 T\ /
145766756 2504680 0.00] 55.48 99.40 1 b
130124801] 2388028 0.00] -101.54 99.20
136156222] 2515823 0.00]  -26.43 ::gg
120935050 2351828 001 107.27 - " M1 AS o " .
120054810] 2338665 0.00 0.00 I !
959751535] 491699408 0.00 . "% < CLEC —e—verizon

BI-7 - Completeness of Fractional Recurring Charges

s of Fractional Recuiring Charges - Inctuding PCD Delayed Chnrgnl No Standard ]
suring ©

B1-7-01-2030

- VvZ Obs CLEC Obs {Samp Err |Z5core
Apr-01 | 9720327 298004
May-01 | 7520511 308425 120.60
Jun-01 |; 8294464 358377 100,00 1 —— /ﬁ
Jut-01 9385763 246762 80.00 +-a—
Aug-01 9086598 367196 80 00 \ / \
Sep-01 8273734 356010 40.00
Oct-01 |- 14720022 319126 20,00
Nov-01 | 10228307 394235 o>oo
Dec-01 |- 8774869 424381 : AIM‘J‘JTA'S'O'N‘D J’F
Jan-02 ) 8987783 392684
Fab-02 |50 . 93, 2_1 31914801 488016 % - CLEG —e—verizon

22 of 255 Verizon - NJ - 03/25/2002




0SS & BILLING (Pre-Ordering)

Bl-7 - Completeness of Fractional Recurring Charges cont...
[Bl-7-02-2030 |% Completen Fractional Recurring Charges - Excluding PCD Deslayed Cl'lﬂrgn[ Parity with VZ Retail
VZ Obs CLEC QObs |Samp Err |Z5core
Apr-01 7329360 258456 0.08 28.79
May-01§. . % R ) 5839223 260053 0.06| 100.59 120.00
Jun-01 |5 :*: 97.43 6680053 297790 0.08] 170.26 100.00 I xR u/'\ =
Juo1 | o 98AY 7454713 296995 0.05 83.89 80.00 1 e sy (
Aug01] i 98T 7481106 304164 0.05 94.59 50.00 \ f/ \-_‘
Sep-01 | 98,78 6994357 319297 0.05] 103.22 40.00 | \/
Qetotl - 4 98500 13484265 268889 0.10] s48.81 20.00
Nov-01 5 - " 95.96 8848548 349796 0.08] 346.45
Dec-01 |- - 9301 7466218 382516 0.07] 244.53 0.00 " T T
Jan-02 T99.AB]  7246334] 337606 003 6290 AM J J ASONDUJF
Feb-02 [ 9348 30185487 445988 0.07] 831.33 ! Tw . GLEC Varizon

L.-.

Bi-8 - Non-Recurring Charge Completeness

B1-8-01-2030 % Completenass of Non-Recurring Charges - Including PCD Delayed Charges l No Standard ]
VZ Qbs CLEC Obs |Samp Err [ZScore
Apr-01 ) 6118916 769342
May-01 5422865 728415 120.00
Jun-01 6036895 706628 100.00 {-goas
Jul-01 5993161 651507 80.00 | ( ﬁ
Aug-01 7193553 787822 80.00 Y
Sep-01 5759751 697408 40.00
Cct-01 i 9293871 670486 20,00
Nov-01 | 8059202 730392
7065642 718735 0.00 T T R
6226339 645304 AMJ 4 ASONDUJF
10836876 999202 W CLEC verizon|
% Completeness of Non-Recurring Charges - Excluding PCD Delayed Charges f Panity with VZ Retail f
i vZ Obs CLEC Obs |Samp Emr | ZScore
5596817 740426 0.02 101.76
5962813 701848 0.01 26.96 120.00
5568804 687427 0.01 45.56 100.00 el i el Bl
5568054] 612584 0.01]  44.57 | go.00 N
6590884] 704611 001  17.75 | 60.00 Y
5431534 649465 0.01 68.42 | 40.00 ]
8978431 627110 0.08 593.47 20.00
7715355 681758 0.04 254.00
6508751  666072]  0.03] 218.80 ’ 0.00 A= '
sas7800]  soe7es| o000 1873 i AMJ ) ASONDUIF
10178328 935830 0.01 51.43 i L %- - CLEC . verizon i J
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0SS & BILLING (Pre-Ordering)

T
OD-1 - Operator Services - Speed of Answer

0D-1-01-1020 Average Speod of Answer — Operator Sarvices | No Standard ]
Qbservations |Difference
Apr-01 | 4533
May-01 5574 5.00
Jun-91 8492 4.00 A
Jul-01 24580 AN .
Aug-01 16556 3.00 T » —J \7’_ [
Sep-01 11093 2.00 SR :
Oct-01 13142 ' 100 L ‘
Nov-01 a722 CdMen. .
Dec-01]. 3585 ! 0.00 ‘ — i
Janoz| .. T 052 ‘ AM J J A S ONDJF
Feb-02| : L 038 4850 | T lEe o— i
| :
OD-1-02-1020 Average Speed of Answer — Directory Assistance ] No Standard !
A Observations |Difference
14120
15700 6.00
8251 5.00 /A I
e v 00 \/o-—-\-_‘/-—.’
| 9584 2.00
5863 200
12012 PPN TR EE PUPPRTE PN TR L
_ 27926 0.0 - .
24 44962 :
7 BT AMJJASONDJFl
34485 -+ ¥+ - CLEC =—e—Verizon ‘
i
0D-1-03-1020 nswered in 30 Seconds - Operator Sarvices [ 85% in 30 Seconds ]
' A Observations [Difference
4533 432
5574 4,89 100.50
§492 4,80 100.00
24580 4.99
16556 4.96 99.50 4
Sep-01 11093 3.88 99,00
Oct-01 13142 4.80 08,50
Nov-01 3722 458
Dec-01 | 0,00 3585 5.00 88.00 +————r— e
Jan-02 60| 6052 5.00 AMJ J ASONDUJF
Fob-02[" 0:00] 4850 5.00 Ry S —y— i
0D-1-04-1020 % Answered in 30 Seconds - Directory Assistance 85% in 30 Seconds |
Observations |Difference
Apr-G1 14120 5.00
May-01 | 15700 5.00 100.20
Jun-o1 B251 5.00 100.00 |se--M— s VRS
- ; M J: .
Jul-01 | 8776 5.00 | 99.80 7/ \
Aug-01f 9584 5.00 I 99.60 \/
Sep-01 | 8663 5.00 | 9940 e
Oct-01 12012 4,99 | £8.20
Nov-01 | 27926 5.00 t99.00
Dec-01 |- 44962 5.00 | 9880 F—rm MR -
Jan-02 | 47061 5.00 AM G S A S ONDJF ‘
Feb-02 . 34406 5.00 =T GiEc Verzon] ‘
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0SS & BILLING (Pre-Ordering}

e

A
0D-3 - DA Database Update Accuracy

0OD-3-01-1020 % DA Update Accuracy - Including Service Order (PCD) Errors l No Standard
- VZ Obs CLEC Obs |Samp Emr |Z8core

Apr-01 |0 98,8017 1 99,00 200 200
May-01 98,80 97.50 200 200 100.00
Jun-01 [0 " 9a80] . 9750 200 200 96.50 /‘\ /‘\ /‘\
Jul-01 99.00 200 200 & 59.00 7 ﬁ 77N 7\
Aug-01 98.05 204 205 | 98.50 e 5 Il ped

. \ A A N NS
Sep-01 98,60 200 200 l 88.00 NV .
Oct-01 |- 98.00 200 200 | 9780 k¥
Nov-01 | 9800 200 200 97.00
Dac-01 L9800 200 200 96.50 ATM'J'J'A'S oIN 5 J'F
Jar-02 96.50 200 200
Feb-02]"%: 98.50 200 200 [ %=~ CLEC —e—Verizon |

OD-3-02-1020 % DA Update Accuracy - Excluding Service Order (PCD) Errors Parity with VZ Retail
! VZ Obs CLEC Obs |Samp Err |Z5core

Apr-01|: 200 200 1.00 0.02
May-01 200 200 1.22 -0.82 100.0¢
Jun-01 200 189 0.71 -2.83 99.50 A A )
Jut-01 199 200 1.41 0.72 99.00 \/A\‘r._ _//\\ /\\
Aug-01 204 204] 124|010 98.50 T— o RV
Sep-01 200 200 0.71 142 98.00 ——
Oct-01 |1 200 200 089 101 97.50 e
Nov-07 200 200 1.40 .00 §7.00
Dec-01 200 200 0.71 -2.13 96.50 ) T T T T
Jan-02 | 200 200 1.40 0.36 AMJ J ASONDIJF
Fab-02 200 200 1.22 0.00 T Tw - CLEC —e—Verzon
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0SS & BILLING (Pre-Ordering)

GE-1 - Directory Listing Verification Reports

GE-1-01-2030 % of Directory Listing VuﬂﬂﬁLﬁgn Reports Furnished On-Time I 95% on or before Due Date i
Observations (Differsnce
Apr-01 23 5.00 ’
May-01§.. 43 5.00 120.00 |
Jun-01 44 5.00 100.00 MNP
Jul-01 108 5.00 80.00
Aug-01 33 5.00 60.00 —
Sep-01 80 5.00 40.00
Qct-011: = 82 5.00 20.00
Nov-01 125 5.00 |
Dec-01 20 5.00 . o= L
i A M I ¢+ A S OND I} F
Jan-02 ‘ ‘
Fen-02f: “ini 231 5.00 |

GE-2 - Poles, Ducts, Conduit and Rights of Way

GE-2-01-2030 s Request Responses Transmitied On-Time | 95% on or bafore Due Date ]
Difference
5.00
5.00 120.00
5.00 $00.00 | Mt e e e e et
5.00 . 80.00
200 ' 80.00
5.00 40.00
::gg 20.00
5.00 0.00 m— . R . . S
5.00 A M J J A S8 O ND J F

GE-3 - Bona Fide Request Responses

GE-3-01-2030 | No Standard 1
Differance

120.00
100.00 - i
80.00
60.00
[ 4000
20.00 !
0.00 ;

A M J J A S O NUD J F

- - %-- GLEC
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0SS & BILLING (Pre-Ordering)

Legend

uo
NA
TBD
UR
RQ
NEF
P
R3

= Performance metric is under development
= No Activity
= Performance metric is to be determined
= Performance metric is under review
= Reported Quarterly
= No Existing Functionality
= Z-Score Equivalent from Permutation Test
= Run 3 Times Per Year
Intervals as published on the WEB site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Availability Date + 156 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - D51 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours (in addition to 15 day interval)
IOF -
Facilities Available (Quantity 1-8): 15 days”
Facilities Availabie (Quantity »8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PO-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded from
the parformance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected Query-
EDI transactions wars invalid due to sn EnView EDI failure and are excluded from the metric calculation. Inclusion of these
transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDI.
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Verizon - NJ

Resale (Crdering)

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

OR-1 - Order Confirmation Timeliness

OR-1-01-2320 cal Service Request Confirmation Time -LSRC -Flow-Through _ 1 No Standard |
Chservations |Diffarence
Apr-01 ‘I
May-01 1.00
Jun-01 0.80 —
Jul-01 e
Aug-01 0.60 S "' B
Sep-01 0.40 13- e e
Qct-01 020 = S -r — _ X
Nov-01 x x
Dec-01 0.00 T ‘ L
02 % A M J J A S ONU D J F i
Fep-02} . . 0.28] e EEC 1
OR-1-02-2320 % On Time LSRC - Flow-Through [ 95% within 2 hours j
Observations |Diffarence
Apr01 b 29.09 11903 4.0 W
May-01 99.88) 16697 4.88 101.00
Jun-01 988} 15183 4.88 100.00 t——wr==; x e
- Jul-01 9. 12457 4.36 r 99.00 +-x- BB N
Aug-01 16456 4.60 i 98.00 DL
Sap-01 14239 1.80 L LS
Oct-01 15483 4,95 L g7.00 3
96.00
Nov-01 18200 1.88
Dec-01 15591 433 T e e e S S
Jan-02 21554 4.99 AMJ J ASONDIF
Feb-02 | 99,47 16245 4.47 J
OR-1-03-2320 Average LSRC Time < § Lines - Electronic - No Flow-Through | No Standard 1
Observations |Differance j
16.00 |
14.00 x
12.00 g -
10.00 — T
B.00 f— o MeX : . |
6.00 et x
4.00 1
2.00
0.00 r
A M J J A S ONJ DJF
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Resale (Ordering)

29 of 265

g . T PR R e T
OR-1 - Order Confirmation Timelinass cont...
|OR-1-04-2320 % On Time LSRC < 6 Lines - Electronic - No Flow-Through ] 95% within 24 hours
A Observations |Diffarence
Apr-01 | 7950 3.04
May-01 7709 1.06 100,00
Jun-01 [ 8731 2,82 99.00 X X -
Jul-01 | 10260 4.28 98.00 = x-' ot gt ¥
Aug-01 8518 4.24 §7.00 41—t
Sep-01 | 4981 :.54 96.00 Ny
Oct-01 1165 12 05,00
Nov-01 | 3917 2.98
Dec-01 | 3553 3147 94.00 w0 0 A s ‘ ‘
Jan-02 4033 3.58 ! § @ %D JF
Feb-02 3681 3.40 TTw. T oLee ‘
OR-1-05-2320 rage LSRC Time >= 6 Lines - Electronic - No Flow-Through J No Standard 1
Observations |Difference
50.00
40.00 A ¥
30,00 L
20,60 = SR .
PERL L . "5 .
10.00 X--x bt S
0.00 T RN
' A M J ¥ A S ONUDUJF
Lf - - %-- CLEC
OR-1-08-2320 % On Time LSRC >»6 Lines - Electranic - Mo Flow-Through I 95% within 72 hours 1
A Observalions |Differance
Apr-1 | 267 1.25
May-01 338 3.22 101.00
Jun-01 ], 336 i 100.00 = —x g
Juo1 |- 262 5.00 $9.00 - — g
Aug-01 297 433 98.00 AdE *
Sep-071 215 3.14 97.00 4 x.’
Oct-01 279 4.28 96.00 -
Nov-01 305 467 95.00
Dec-01 318 3.74 $4.00 T T
a2 287 474 A M J J A & O ND J F
Faoa]’ 2o ses
OR-1-07-2320 Average LSRC Time < 6 Lines - Fax [ No Standard |
Qbservations |[Diference
£0.00
x 3
40.00 - '
30.00
20.00
10.00 1
0.00 e IPRREEL L S— :
A M J J A S ONTUDJF
- - -« CLEC
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OR-1 - Order Confirmation Timeliness cont...
OR-1-08-2320 % On Time LSRC < 6 Lines - Fax 95% within 48 hours
Observations |Difference _

Apr-01 |5
May-01 - i y 120.00

Jun-01{ - 1 5.00 : 100.00 »

Juk01 ‘ 80.00

Aug-01 60.00

Sep-01]:: 40.00

Qet-01] - 20.00

Nov-01 |

D01 0.00 v T - - ' + " T r
a2 A M J J A S ONUD J F
Eaboz

Average LSRC Tima_>=§ Lines - Fax ] No Standard ]
A Observalions |Difference

OR-1-09-23120

OR-1-10-2320 % On Time LSRC >= 6 Lines - Fax | 85% within 96 hours |
Difference
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OR-2 - Reject Timeliness

# Local Service Reguesat -.LSR- Reject - Time -Flow-Through 1 No Standard —t

OR-2-01-2320

. Observations {Difference
Apr-01
May-01 5.00
Jun-01 4.00 1 3(‘
Jul-01 ;N
07 3.00 =
Sep-01 2.00 = - i
Oct-01 k P
Nov-G1 00 X . : l“u"!‘.
Dec-01 0.00 S A
02 A°M J J A 8 O N D J F
L
OR-2-02-2320 % On Time LSR Reject - Fiow-Through I 95% within 2 hours
Observations |Difference
Apr-01 ' 1593 462 :
May-01 1688 4.94 101.00
Jun-01 2353 4.62 100.00 = Sy
Jul-01 2496 3.56 99.00 b ST X —
Aug-01 2889 3.75 98.00 AR
Sep-01 2307 2.27 97 .00 »
Oct-01 2478 4.31 86,00
Nov-01 2798 3.36
Dec-01 2168 4.72 85.00 T T T T T
Jan-02 2724 .93 AM 1 4 ASONDJF
Fab-02 2434 4.55 [ EE
L |
OR-2-03-2320 Average L SR Rejact Time < 8 Linas - Electronic - No Flow-Through l No Standard —I
Observations |Difference
Apr-01 g ET
- May-01 14.00
Jun-01 12.00 1 X —x
Jui-01 10.00 —— Al — —
Aug-01 | 8.00 }-X L M T TR
SG_D'DT 8.00
Oct-01 4.00
Nov-01 2.00
Dec-07 | 0.00 " u v . a " T T
Tan-02| 58 A°M t J A 8 O N D J F ;
Feb-02} .A1.40] J
% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through 1 95% within 24 hours ]
Difference
316 | ]
1.45 { 100.00 ™
1,09 ' eso0 PP
3.01 98.00 {X e X, by
328 gron
0.96 56.00 | —— o 3
3.18 95.00
423
392 i 94 .00 : r " - " " t T T
445 A M J J A 8 O ND J F
%8 |
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Resale (Ordering)

QOR-2 - Rejact Timsline con
OR-2-05-2320 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through ] No Standard
( Observations |Difference
- Apr-07 !
May-011° 3000
Jun-01 i, 25,00 ¥,
Jul-01 - 2000 X LA
Aug-01 15.00 i M
Sep-01 10.00 42> L i . *
Oct-01 : 5.00 L
Nov-01 0.00 o
3::j; A M I} J A S O N D J F
QR-2-06-2320 % On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through i 95% within 72 hours J
: | Observations |Difference
73 5.00
65 5.00 100.10
12 5.00 T00.00 F-H——tt—dred oot ——p—H- Ko
10 5.00 99.90 - ',' -
1 5.00 $9.80 1 R B
5 5.00 99.70 ‘x x
132 5,00 99.60
287 465 99.50
281 5.00 99.40 s o T T T T
369 500 AMJJASONDJFH
OR-2-07-2320 Average LSR Reject Time <6 Lines - Fax No Standard il
i Observations |Differance
Apr-01 :
—_ May-01 0.04
Jun-01 [} 0.03 *
Jul-01 0.03
Aug-01 0.02 1
Sep-01 | 0.02
Oot-07 0.01 ) i
Nov-01 | 0.01 1—
Dec-01 ¢.00 r T — ‘
Jan-02 [ A M J J A S O N D J F
QR-2-08-2320 % On Time LSR Reject < 6 Lines - Fax ] 95% within 48 hours ]
bservations |Difference
Apr-01
May-01 120.00
Jun-01 1 5.00 100.00 1 *
Jul01 80.00
Aug-01 60.00 1
Sep-01 40.00
Oct-01 20.00
Nov-01
Dec-01 0.00 i i ' ' j ' ' " "
an02 A M J J A 5 O N D J F
= |
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